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August 30, 2002

Arizona Corporation Commission

DOCKETEDDocket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007
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RE: Qwest QPAP Compliance Filing
Decision No. 64888, Docket No. T-00000A-97-0_38

Docket Control:

Pursuant to the above referenced decision, Qwest is supplying its monthly performance data
for July 2002 to the Commission.

Please call me if you have any questions concerning this filing.

Sincerely,

cc: Patrick C. Williams, Manager, Compliance and Enforcement, ACC (w/attachments)
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Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Panty)

Unbundled Loop - ADSL Qualified (Panlty)

Unbundled Loop - DS3 Capable (Parity)

LIS Trunk (Parity)

E911 (Pafffyl

Enhanced ExtendedLoops (EELS) (Diagnostic)

134

134

134

134

135

135

135

135

136

136

136

136

137

137

137

137

138

138

138

139

OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (PaNty)

Centrex 21 (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (para

Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

140

140

140

140

140

141

141

141

141

142

142

142

142

143

144

OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex(Parity)

Centrex 21 (Parity)

P8X (Parity)

BasicRate ISDN (Parity)

ISDN Palmary (pay)

Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

UNE - P (pore) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Shan'ng (Diagnostic)

145

145

145

145

145

146

146

146

146

147

147

147

147

148
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
Residence (Partly)

Business (Parifw

Centrex (Parity)

Centrex 21 (Parity)

P8X (PafffY)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (PafffY)

Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (parity)

Line Snaring (Diagnostic)

149

149

149

14g

149

150

150

150

150

151

151

151

151

152

153

OP-GA-4 - Delayed Days for Non-Facility Reasons (Average Days)
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (P8fftY)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

UnbundledLoop Analog(Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 \Mre Non-Loaded (Parity)

Unbundled Loop - DS1 capable (panty)

Unbundled Loop ISDN Capable (Parity)

UnbundledLoop - ADSL Qualifed (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Interval Zone One 154

154

154

154

154

155

155

155

155

156

157

157

157

157

158

158

158

158

159

160

OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
ISDN Primary (Parity)

DSO (PafifY)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (parffw

BasicRafe ISDN (Parity)

LIS Trunk (Parit;4

UDITDS1 (Parity)

UDlTAbove DS1 Level (Parity)

UnbundledLoop Ana/og (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

161

167

161

161

161

162

162

162

162

163

163

163

163
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Unbundled Loop - 4 VWre Non-Loaded lpafiIy)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

164

164

164

164

165

165

OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
Residence (parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

DSO (parry)

Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

UNE - P (POTS) (parity)

UNE P (Centrex) (Purify)

UNP P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

1 6 6

166

166

166

166

167

167

167

167

168

168

168

168

169

OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Pari ty

Centrex 21 (Parity)

Basic Rate ISDN (Parity)

ISDN Pn'mary (Parity)

Qwest DSL (Parity)

Unbundled Loop Analog (Pan'ty)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Snaring (Diagnostic)

1 7 0

170

170

170

170

171

171

171

171

172

172

172

173

OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
Residence (Parity)

Business (Panty)

Centrex 21 (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNP P (Centrex 21) (parity)

Line Sharing (Diagnostic)

1 7 4

174

174

174

174

175

175

176

OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
ISDN Primary (Parity)

DSO (panty)

DS1 (Parity)

DS3 (Panty)

Frame Relay (Parity

1 7 7

177

177

177

177

178
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178

178

17g

179

179

179

180

180

180

180

PBX (paffw
Basic Rafe ISDN (Parity)

UDIT DS1 (Parity)
UDlTAbove DS1Level (Parity)
UnbundledLoop Ana/og (Parity)

Unbundled Loop - 2 lure Non-Loaded (Parity)
Unbundled Loop - 4 Vere Non-Loaded (Parity

Unbundled Loop - DS1 Capable (Parity)
Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)
Unbundled Loop - DS3 Capable (Parity)
Enhanced Extended Loops (EELS) (Diagnostic)

181

182

OP-6B-5 - Delayed Days for Facility Reasons (Average Days)
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (pawn

Frame Relay (Parity)

PBX (PafifY)

Basic Rate ISDN (Parity)

UDIT DS1 (parity)

UD/T Above DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Vere Non-Loaded (Panty)

Unbundled Loop - 4 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Interval Zone Two 1 8 3

183

183

183

183

184

184

184

185

185

185

185

186

186

185

186

187

OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)
Unbundled Loop - Analog (Diagnostic)

Unbundled Loop Other (Diagnostic)

188

188
188

OP-8 - Number Portability Timeliness (Percent)
Number Portability 77meliness (Percent) (OP-8 B) (Benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP-8C ) (Benchmark)

189
189
189

OP-13 - Coordinated Cuts on Time (Percent)
Coordinated Cuts Completed on 'lime (Percent) Unbundled Loop - Analog (OP-13A ) (Benchmark)

Coordinated Cuts Completed on 77me (Percent Unbundled Loop Other (OP-13A ) (Benchmark)

Coordinated Cuts Started VWthout CLEC Approval (Percent) Unbundled Loop - Analog (OP-138 ) (Diagnostic)

Coordinated Cuts Started Wthout CLEC Approval(Percent Unbundled LoopOwner (OP-138 ) (Diagnostic)

1 9 0

190

190

790

190

op-15A - Interval for Pending Orders Delayed Past Due Date
Residence (Diagnostic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

1 9 1

191

191

191

191

192
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BasicRate ISDN (Diagnostic)

UNE - P (pa TS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNP P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

192

192

192

193

194

OP-15A - Interval for Pending Orders Delayed Past Due Date
ISDN Primary (Diagnostic)

DSO (Diagnostic)

D81 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

195

195

195

195

195

196

OP-15A - Interval for Pending Orders Delayed Past Due Date
L/S Trunk (Diagnostic)

UDIT DS1 (Diagnostic)

UDITAbove DS1 Level (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundfed Loop - 2 Wire Non-Loaded(Diagnostic)

Unbundfed Loop - 4 Mrs Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

UnbundiedLoop ISDNCapable (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

Enhanced Extended Loops (EELS) (Diagnostic)

197
197
197
197
1g7
198
198
198
198

199

200

OP-15B - Count of Pending Orders Delayed for Facilities Reasons
Residence (Diagnostic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

pox (Diagnostic)

Basic Rate ISDN (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNF P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Re/ay (Diagnostic)

LIS Trunk (Diagnostic)

UDIT DS1 (Diagnostic)

UDITAbove DS1 Level (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 \Mre Non-Loaded (Diagnostic)

Unbundled Loop - 4 lure Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

EnhancedEzdented Loops (EELS) (Diagnostic)

201
201

201
201
201
202
202
202

202
203
204
205

205
205
205
206
207

207
207

207
208

208
208
208

209
209
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OP-17 .. Timeliness of Disconnects associated with LNP Orders
'Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A ) (Benchmark)

77meliness of Disconnectsassociated withLNP Orders (Percent) (OP-17B ) (Diagnostic)

210

210

210

MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2 ) (Parity)

211

211

MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex(Panty)

Centrex 21 (Parity)

psi(parffy)

Basic Rate ISDN (Parity)

UNE - P (POTS) (parfzy)

UNE P (Centrex) (panty)

UNP P (Centrex 21) (parity)

Line Snaring (Parity

212

212
212

212
212
213

213
213
213
214
214

MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Part)

Centrex 21 (Parity)

PBX (paffw

Basic Rafe ISDN (Parity)

UNE - P (poTs) (parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (parity)

L/ne Sharing (Parity)

215
215
215
215
215
216
216

216
216
217
217

MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (paw

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Sharing (Parity)

218
218
218

218
218
219
219

219
219

220

220

MR-3D - Out of Service Cleared within 24 Hours (Percent)
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (Parity)

Interval Zone One 221

221

221

227

221

222
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MR-3E - Out of Service Cleared within 24 Hours (Percent) -
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 lure Non-Loaded (Parity)

Unbundled Loop - ADSL Qua/Med (Parity)

UnbundledLoop ISDN Capable (Parity)

Interval Zone Two 223

223

223
223
223
224

MR-4A - All Troubles Cleared within 48 Hours (Percent) -
Residence (Party)

Business (Parity

Centrex (Parity)

Centrex 21 (Parity)

PBX (pafffw

Basic Rafe ISDN (Parity)

UNE P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Sharing (Parity)

Dispatches within MSAs 225

225
225
225
225
226

226
226
226
227
227

MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
Residence (Parity)

Eusiness (Parity)

Centrex (Parity)

Centrex 21 (parity)

PBX (P8"ifY)

Basic Rate ISDN (Parity)

UNE - P (pore) (Parity)

UNE P (Centrex) (parity)

UNP' P (Centrex 21) (Parity)

Line Sharing (Parity)

228
228
228
228
228
229
22g
229

229
230
230

MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
Residence (Parity)

Easiness (Parity)

Centrex (Parity)

Centrex 21 (Parity)

Bx(parfzy)

Basic Rate ISDN (Parity)

UNE - P (poTs) (purify)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (parity)

Line Sharing (Parity)

231

231
231

231
231
232
232

232
232

233

233

MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone ,One
Qwest DSL (Pacify)

UnbundledLoop Analog(Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (parirw

Unbundled Loop ISDN Capable (Parity)

234

234

234

234

234

235

MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two 236
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Qwest DSL (Parity)

UnbundledLoop Analog(Parity)

Unbundled Loop - 2 Vere Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (Parity)

236

236
236
236

237

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
ISDN Primary (Parifw

DSO (Parity)

DS1 (Parity)

DS3 (parity)

Frame Relay (Pa/ity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1Level(Parity)

Unbundled Loop - 4 Mre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop - DS3 Capable (Parity)

E911 (Parity)

Enhanced ExtentedLoops (EELs) (Diagnostic)

238

238

238
238

238
239
239
240
240
240
240
241
241
242

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
ISDN Primary (Parity)

DSO (PafflY)

DS1 (PafifY)

DS3 (Parity)

Frame Relay (Paris

LIS Trunk (Parity)

un/'T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop - DS3 Capable (Parity)

E971 (Parity)

Enhanced Extented Loops (EELs) (Diagnostic)

243
243
243
243
243
244

244
245
245
245
245
246

246
247

MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (parity)

Line Sharing (Parity)

248

248
24a
248
248

249
249
249

249
250

250

MR-GB - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

251

251

251
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Centrex (Parity)

Centrex 21 (Parity)

PBX (PafffY)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Sharing (Parity)

251

251
252

252
252
252
253

253

MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (parffw

Basic Rate ISDN (parry)

UNE - P (poTs) (parity)

UNE P (Centrex) (Part)

UNP P (Centrex 21) (Parity)

Line Sharing (Parity)

254
254
254

254
254
255
255
255
255
256
256

MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One
ISDN Primary (Parity)

DSO (PafffY)

DS1 (parity)

DS3 (Parity)

Frame Relay (Parity)

LIS .Trunk (Parity)

UDIT DS1 (Parity)

UD/TAbove DS1 Level ( paw n

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 Vere Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extented Loops (EELS) (Diagnostic)

257
257

257
257
257
258

258
259
259
259
25g
260
260
260
260
261

261
261
262

MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
ISDN Primary (Parity)

DSO (PafifY)

DS1 (ParitY)

DS3 (Parity)

Frame Relay (Parity)

L/s Trunk (panty)

Io/T DS1 (pari ty)

UDIT Above DS1 Level (Parity)

Unbundled Loop Analog (Parity)

263

263
263
263

263
264

264
265

265
265
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Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - 4 \Mre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Pan!°y)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

265

266
266

266
266
267

267
267

268

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Una Sharing (Diagnasfic)

269
269
269
269

269
270
270

270
270
271
271

MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rafe ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

272
272
272
272
272

273
273
273
273

274
274

MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

275
275

275
275
275
276

276

276
276
277
277

MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (parifw

Centrex 21 (Parity)

278
278
278
278

278
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PBX (Paffgy)

Basic Rate ISDN (Pan'iy)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNP P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

279
279

279

279
280
280

MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX /paffw

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Purify)

UNP P (Centrex 21) (pay)

Line Sharing (Diagnostic)

281

281
281
281

281
282
282
282
282
283
283

MR-7c* - Repair Repeat Report Rate (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (PafilY)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Panty)

UNE P (Centrex) (parity)

UNP P (Centrex 27) (Parity)

Line Sharing (Diagnostic)

284
284
284
284

284
285
285
285

285
286
286

MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (parity)

Frame Re/ay (Parity)

LIS Trunk (parity)

UDIT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Mre Non-Loaded (Parity)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)
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GA-6 - Gateway Availability - GUI - Repair

Gateway Avalrabllity - GUI - Repair (Percent) (GA~6 Benchmark51
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GM-7 - Timely Outage Resolution following Software Releases

Timely Outage lluolulion lulloudng Soflwlll Roman (Polusnt) (GA»7) (iendlmlfk)
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PQ-1. - Pre-order/Order Response Times

Pre-Olvder Response Times (Appt. Scheduler) (Avg Sec) MA Request (POW A-1 (a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02

1187.5
1100.84
1233.44
1210.56

1598.4
1733.94
1540.62
1545.5

1579.78
1548. 1 B
1301.85
1471.74

2375
2117
2372
2328
2960
3211
2853
2810
2821
2867
2367
2582

0.50
0.52
0.52
0.52
0.54
0.54
0.54
0.55
0.56
0.54
0.55
0.57

0.09
0.14
0.08
0.15
0.11
0.15
0.11
0.11
0.24
0.12
0.24
0.22

Pre-Order Response Times (Appt Scheduler) (Avg Sec) MA Response/Accept (PC)-1 A-1(b.c)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02

8075
5440.69
5953.72
5051_76
6038.4

5967.87
6133.95

6182
5472.74
6794.79
5775.48

6713.2

2375
2117
2372
2328
2960
3211
2853
2810
2821
2887
2367
2582

3.40
2.57
2.51
2.17
2.04
2.17
2.15
2.20
1.94
2.37
2.44
2.60

c3.2
0.56
1. 13
1.58
1.39
1.43
1.55
2.01
0.82
1.61
1.32
1. 10

Pre-Olvdef Response `I1mes (Appt. Scheduler) (Ave Sec) MA Aggregate (PO-1 A-1 Total) (Benchmark)
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Pre-Omer Resnovse `I1mes (Service Availability) (Avg Sec) MA Request (PO-1 A-2(a)) (Diagnostic)
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PO-1 - preOrder/order Response Times
4'

Pre-Order Response Times(ServloeAvailability)(Avg Sec) MA Response (PO-1 A-2(b)) (Dnagnoshc)
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
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Apr~02
may-02
Jun-02
Jul-02
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Fre-Order Response Times (Faculty Check)(Avg Sec) MA Request(PO-1 A-3(a)) (Duagnosnc)
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep~01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

341.46
304.29
342.24
326.74
403.21
430.66
408.87
502.6

516.88
516.6
437.5

504.72

542
483
552
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eel
706
649
718
728
738
625
701
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Date Numerator Denomlnator CLEC Result Standard Dev
Aug-01
Sep-01
Det-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

6005.36
3994.41
4763.76
4147.49
6220.01
6862.32
5905.9
6390.2

5722.08
5874.48
4631.25
5418.73
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483
552
527
661
706
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728
738
625
701

11 .08
8.27
8.63
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Pea-Owdef Resume Times (Family Check) (Avg Sec) MA Aggregate (PO-1 A-3 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan~o2
Feb-02
Mar-02
Apr-02
May-02
Jun-o2
Jul-02

6346.82
4298.7

5106
4474.23
6623.22
7292.98
6314.77
6892.8

6238.96
6391.08
5068.75
5923.45

542
483
ssh
527
661
706
649
718
728
738
625
701

11 .71
8.90
9.25
8.49

10.02
10.33
9.72.
9.60
8.57
8.66
8.11
8.45
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Pre-Omer Response Times (Andvess Validation) (Avg Sec) MA Request (PO-1 A-4(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
061-01
Nov-01
n e w l
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun»02
Jul-02

5564.16
5418.56
5821.76
5664.41
5823.21
6055.01
5649.5
8691.4

9265.89
9229.6

7234.52
8520.25

5152
4838
5198
5289
5688
5902
5271
6110
6531
6795
5571
6461

1.0a
1.12
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Pie~01der Response Tunes (Audwss valaaauan) (Avg Sec) MA Response (PO-1 A-4(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep»01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

25347.84
23367.54
24170.7

25762.56
25264.91
27527.29
24920.7

32419.17
34082.92
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25843.37
30068.52
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6461

4.92
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Pie-Order ResponseTimes (Aadvess Validation) (Avg sec) MA Agglugate (PO-1 A-4 Total) (Benchmark)
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PO-1 - Pre-Order/Order Response Times
g

4

,

-
Pre~Order Response Times (Get CSR) (Avg Sec) MA Request (PO~1 A-5(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

372.9
331.32
391.23
450.21
556.34
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pre~Order Response Times (Get CSR) (Avg Sec) MA Response (PO-1 A-5(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oct-01
Nov-01
0ec-01
dan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

4672.55
4196.72
4881.87
4989.91
6140.36

6848
5936.37
7569.66
7649.45
7737.61
5067.38
5163.22
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999
774
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8.27
8.36
8.61
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7.52
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5.55
5.79

2.12
3.50
3.14
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2.77
2.83
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2.93
2.90
2.59
2.15

Pre-OrderResponse Times (Get CSR) (Avg Sec) MA Aggregate (PO-1A-s Total) (Benchmark)
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oc1~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

5045.45
4528.04
5273.1

5440.12
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Date Numerator Denominator CLEC Result Standard Dev
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PO-1- PreOrder/Order Response Times
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PO-1 - Pre-Order/Order Response Times
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Gate Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
oct-01
Nov-01
Deo01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
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Date Numerator Denominator CLEC Result St nard Dev
Aug-01
Sep-01
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Nov-01
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Mar-02
Apr-02
May-02
Jun-02
Jul-02
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
OC!-01
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Apr-02
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Jun-02
Jul-02
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Pre-Omer Response Times (Resale of Qwest DSL Qualcflcatnon) (Avg Sec) MA Rupeuss (FO-1 A-8(h)) (Dll9r1W4=)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
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Nov-01
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Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
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PO-1 - PreOrder/Order Response Times

Fee-Omer Response Times (Resale of Qwest DSL Qualitlcation) (Ava sec) MA Agglugate (PO-1 A-8 Total) lBenchrnark}
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PIN-Order Response Times (Connecting Facility Assignment) (Avg sec) MA Request (PO-1 A-9(a)) (Diagnostic)
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PO-1 - Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
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PO-1 PreOrder/OrderResponse Times
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
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Nov-01
Dec-01
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Feb-02
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May-02
Jun~02
Jul-o2
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Pre-Order Response Times (Sefviee Avaaabamy) (Avg Sec) EDI Requestlhesponse (FO-1 B-2) (Benchmark)

.Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
OC1~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02

40263.3
38210.24
41792.94
45155.76
38922.07
36076.53
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Nov-01
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Mar~02
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May-02
Jun-02
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PO-1 - Pre-OrderIOrder Response Times

my/Pre-Order Response 'limes (Get CSR) (Avg Sec) EDI RequesflResponse (PO-1 B-5) (Benchmark)

X.'x. . x _ _X~-x__ *x_-X-.X_'x
x' '~x_

'
N
e

1
No.4
W

14.00

12.00

10.00

g a.00

6.00

4.00

2.00

0.00

8
N No o
8 sE

a2

N N9 o
.ocy a>W u.

v-o
5o

oo
D

1- Nc o
> :oz

,. 1- _9 9 o
g o
< m

Bendmmark - 12.s |- -X- - - CLEC ResultI
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Date Numerator Denominator CLEC Result Standard  Dev
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
dun-02
Jul-02

4886.36
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PO-1 - Pre-Order/Order ResDonse Times

1 ah) (of' uPre-OIuer Response 'hones (Connecting Facility Assignment) (Avg Sec) SOI RequestlResoonse )
Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
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Feb-02
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PO~1 - Pre-Order/Order Response Times

l

I
1|
4
I

I

|

O 1

3.

3
1 f

I

f
r
i
l
4

1r
I

.4x » 4
/*' l

,4
n4 I

4
I

o , .
A

a

'-,»¢_ Ar A

l
4'

Ic
1

U i

Pre-Drder Response 'Hmes (Re;ec1ed Query) (Avg Sec) MA Total (PO-1D -1) (Dxagnosnc)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
OG1-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

6943.8
6066.24

6414
4633.26

5394.2
5204.72

4648
4914.36
7425.18
8768.12
6521.82
7945.77

4260
4272
421s
3286
385a
3827
3320
3366
4473
5282
4467
5061

1.63
1.42
1.50
1.41
1.40
1.36
1.40
1.46
1.66
1.66
1.46
1.57

3.19
2.34
2.96
1.59
1.79
1.74
1.94
1.98
2.06
1.82
1.57
2.25

Flu-Crier96194148 Tumor (Rqectsd Query) (Avg Sec) EDI Tool (PO-1D -2; (Dmgnoauc)

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
ocn-01
Nov-01
Deo-01
Jan-02
Feb-02
mar-oz
Apr-02
May-02
JUn-02
Jul-02

21218.12
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15223.56

13622
13778.55
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17379.76
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P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)

u §
Resale Aggregate W/O UNE-P-POTS (Diagnostic)
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Date C L E C  N u m CLEC Denom CLEC Resul t CLE C S td  Dev
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

3949
2778
2131
1288
1106
1227
1332
1293
1691
2326
2351
2574
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3707
2758
1789
1474
1614
1725
1585
2036
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74.29%
74.94%
77.27%
72.00%
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81 .58%
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79.45%
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43.34%
41.91 %
44.90%
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Unbundled Loop Aggregate (Diagnostic)
Date C L E C  N u m CLEC Denom CLE C Res u l t CLE C S td  Dev
Aug-01
Sep-01
oc:-01
Nov-01
Dec-01
Jan-02
Feb.02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
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IP0-2A-2 - Electronic Flow-throu h for LSRs received via MA EDI (Percent)
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Date CLEC Num CLEC Denom CLEC Result CLEC sm Dev
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Apr-02
May-02
Jun-02
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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Jun-02
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~l 2B-1 - Eleqtrpnic Flow tltrough forAy Eligible LSRs received via MA GUI P*eroent)

POTS Resale (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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Jan-02
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P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI Percent
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Unbundled Loop Aggregate (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Aug-01
Sep-01
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Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
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525
672
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690
861
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68.72%
47.00%
69.06%
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93.42%
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Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Aug-01
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Nov-01
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Feb-02
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May-02
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35.64%
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27.15%
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PO~3 LSR Re eciionNotice Interval

LSR Reledion notice lnmwal Br MA - Reimer Manually (Hauls:Minutes) (P0-3A-1 ) (Benchmark)
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PO-3 - LSR Rejection Notice Interval
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LSRs Received via Facsimile (Percent) (PO~4C ) (Diagnostic)
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Resale Aggregate (P0-5A-1 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
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PO~5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI Percent
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P0-5B-1 - FOes On. Ring for Electronic/Manual LSRs Received via MA GUI Percent
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P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI Percent
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457

532
409
534
462
413
494
431
308
361
540
797
45B

99.06%
99.02%
99.25%
99. 13%
99.52%
99.39%
98.61 %
98.70%
99.45%
99.44%
99.37%
99.78%

9.65%
9.84%
8.62%
9.26%
6.94%
7.77%

11 .72%
11.32%
7.42%
7.43%
7.90%
4.67%

u •

4:

sQ

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmark
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-oz

250

426

600

563

616

760

732

820

826

934

811

688

250
428
605
680
617
761
734
824
835
943
826
711

100.00%
99.53%
99.17%
97.50%
99.84%
99.87%
99.73%
99.51%
98.92%
99.05%
98. 18%
96.77%

0.00%
G.82%
9.05%

15.61%
4.02%
3.62%
5.21%
6.95%

10.33%
912%

13.35%
17.69%

LNP (P0-5B-2 (CM (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

153

95

116

93

90

105

58

121

124

103

112

96

153

95

116

95

90

105

58

121

124

103

112

97

100.00%
100.00%
100.00%
97.89%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.97%

0.00%
0.00%
0.00%

14.36%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

10. 10%
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PO~5C - FOeson Time for Manual (Percent)

Resale Aggregate (PO-5C -(a)) (eenchmarx)
¢ :

. . : co

: : + :

:iI:I:I

Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

1244
1298
1979
779

1487
1305
999
629
635
527
548
424

1251
1311
1986
785
148g
1305
1000
629
636
528
548
425

99.44%
99.01%
99.65%
99.24%
99.87%

100.00%
99.90%

100.00%
99.84%
99.81%

100.00%
99.76%

7.46%
9.91%
5.93%
a.71%
3.66%
0.00%
3.16%
0.00%
3.96%
4.35%
0.00%
4.85%

Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)
Date numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
OCi-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

41
26
36
31
24
23
20
12
12
19
18
26

41
26
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31
24
23
20
12
12
19
18
27
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0.00%
0.00%
0.00%
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0.00%
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18.89%

LNP (PO-5C -(c)) (Benchmark)
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PO-5D - FOCs on Time (Percent)
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Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep~01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

1 2 2

1 2 1

1 2 0

9 4

8 2

9 5

6 4

1 1 2

1 5 3

1 2 0

1 0 0

5 5

1 2 3

1 2 2

1 2 0

9 5

8 2

9 7

6 4

1 1 2

1 5 4

1 2 0

1 0 0

5 5

99.19%
99.18%

100.00%
98.95%

100.00%
97.94%

100.00%
100.00%
99.35%

100.00%
100.00%
100.00%

8.98%
9.02%
0.00%

10.21 %
0.00%

14.21%
0.00%
0.00%
8.03%
0.00%
0.00%
0.00%

X '
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PO-6 - Work Completion Notification Timeliness

All (Hours:Minutes) (pa-eA) (Benchmark)
Date Numerator Denominator CLEC Result
Aug-01
Sep-01
Od-01
NOv-01
Deo-01
Jan-02
Feb-02
M8r-02
Apr-02
May-02
Jun-02
Jul-02

as140244
1 9 3 6 5 2

24388:09
8 1  w e

11405:39
15481 :26
8437:58
5719:57
8377:53
50a4:54
3 5 4 : 5 3
8751:15

10352
7152
7434
7459
7435
8585
8400
7615
8131
8970
7311
9058

3:33
1:07
3:17
1:08
1 :32
1 :40
1:00
0:45
1:02
0:34
0:29
0:45

All (Hours:Minutes) (PO-6B ) (Benchmark
Date Numelamor Denominator CLEC Result
Aug-01
Sep-01
0d - 01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

aa:-10845
1s'ra-as
9404:04
4575:21
7910227
7393:12
4208:49
2394207
3182:87
1936:24
2398:14
1713245

2378
1145
24a8
3628
2683
2954
2963
2304
2921
2789
3254
2636

3:43
0247
3:51
1:18
2:57
2:30
1:25
1:02
1'05
0:42
0:44
0:39

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-7 - Billing Completion Notification Timeliness
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Dare Numergmf Denominate CLEC R€sl CLEC SM E Qwest Nurr Qwest Den- Qwest Res: Modz So' Parity Sci
Aug-O1

Sep-01

Om-01

Mov-01

Uec-01

Jan-02

feb-02

Mar-02

Mpr-02

Qay-02

Mn-D2

suI-02

4967

7894

7679

7836

8939

9004

8763

8292

10002

B320

9570

5330

7993

7796

9731

S063

9071

8850

w e

10048

8379

9595

93.19°/

98.76%

98.50%

80.53%

98.63%

99.26%

99.02%

99.32%

99.54%

9930%

99.74%

25.19%

11.06%

12.16%

39.60%

11,62%

8.56%

9.87%

8.23%

6.75%

8.36%

5.10%

362261

326023

490727

427370

517616

406672

413135

444778

431526

384787

410855

375347

335722

504842

439592

534119

420101

426832

455034

441443

394695

418461

96.51 %

97.11%

97.20%

97.22%

96.91%

96.80%

96.79%

97.75%

97,75%

97.48%

98.18%

13. 14

-8.71

-e.8a

99.07

-9.39

-13.17

-11.76

-9.58

-11.96

-10.48

-11.29

6.99

-6.29

~5.19

59.23

-6.71

.g

-8.15

-6.B3

-8.27

-7.37

-7.86

All (Percent) (po-7e .c) <p=ntv)
Bam numerator D€f\omif'\8\l CLEC Rest CLECSME Quest Nun Qwest Den~Qwest RES( MOd Z Scf Parity Ser

Aug-01

SeD~01

ber-01

Nov-01

Wee-01

Qian-02

Feb-02

Mar-02

Mpr-02

May-02

Jun-02

Jul-02

1947

2369
4107

3131

1993

2450

4205

4717

97.69%

96.69%

97.67%

66.38%

15.02%

17.88%

15.09%

47.24%

362261

326023

490727

427370

517616

406672

413135

444178

431526

384767

410855

375347

335722

504842

439592

534119

420101

426832

455034

441443

394695

418461

96.51 %

97.11 %

97.20%

97.22%

96.91 %

96.80%

96.79%

97.75%

91.15%

97.45%

98.18%

-2.86

1.23

-1.82

128.16

-2.74

-0.25

-2.11

76.91
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PO-8 - Jeopardy Notice Interval
1

Nan-Desuqned Semces (Avelaqe Days (FOR A) (Panty) 1

4

| .Unhmdlud Loops and Number F*ortlbmy (Amer e Days) (PO-8 B) (Parity

1

I
1

I
,><__

x
,x_ ,.

`x. . .x. ¢x X'~x' -x

S N

8:-a
8
2

N9::W

w
9
T:
o

8Eu
E

s.oo

5.00

4 00

g 3.00 _ _

2 00 .x ' -x

1.00

0 of

E, § 8
<

aG)
V)

N
9>Q
E

N N
9 ° .Do o 8 v

z D W u.

zI- - -x - -ALEc Result Qwest Result

4

Gate CLEC Num CLEC Dem CLEC R€SL CLECSM r Qwest Nu Qwest Den Qwest Ruse m u a z s a

->

0

Aug-01

s 6 9 4 1

Ca -0 1

N°V-01

DeC-01

J l l - 0 2

F i t - 0 2

Mar-02

n w- 0 2

May-02

Jun-02

Jul-02

s o

38

31

19

KG

as

12

27

13

4 0

i s

i s

18

17

l a

6

l a

19

1

12

7

i s

s

l a

2.78

224

2.38

a.17

2.00

2.00

1.11

225
1 .as

2.50

1 .n

354

1.73

1.30

1.09

1.17

1.00

1-05

0.49

1.29

0.90

0 73

0.91

2 4 1

c .
773

51

uses

5557

5125

sass

s4sz

6186

5414

seas

a m

6574

1429

1024

1111

1099

1017

m e

1261

1229

1140

100B

ago

1zoa

5.41

4.99

4.20

5.06

5.04

3.92

4.32

s.oa

4.75

5.59

4.96

S M

1 .68

1.sa

0.92

o.4

1 .88

1.61

1.55

1.84

1.56

2.01

1.12

1.11

r OPa

0.02

-0.01

-0.44

-0.75

0.14

-0.02

-0.00

0.12

0.01

0 2

0 0 4

-0 2 9

Oth CLEC Num CLEC Dem CLEC Rea CLEC so r Qwest NoOwumen Qwes1 Rssl mwzsa
Aug-01

SiP-01

Od-01

NOv-01

DSC-01

.nm-aa

n o - o n

Mar-02

Mr - 0 2

May-82

Jun-02

Jul-02

os

baa

2 4 1

171

74

133

251

177

120

w e

199

214

4 9

5 3

6 1

4 2

16

3 0

4 9

34

i s

4 2

37

4 7

4.24

3.55

s.es

4.07

4.62

4 . 4 :

5.12

5 2 1

4.so

4.36

s.aa

4 55

3.76

2.94

p a

2.05

2.ss

2.14

2.77

2.42

2.94

1.66

2.a0

2 so

has

5108

4963

5557

5125

5098

5452

61st

5414

5635

3989

8574

1429

1024

1191

1099

1017

m e

1251

1229

1140

wo e

a20

1208

5.41

4.99

4 2 0

s.os

s.o4

3.92

4.32

5.03

4.75

5.59

4.se

s u

1 .04

1.31

0.37

0.81

0

-0.31

-095
-0.13

-0.04

0.97

-0.39

0 s

-0.37

-0.17

-0.77

-0.51

-1

-1.19

-1 .ss

-1.08

-1.02

-o.41

-1.24

-o 5 2

us Trunk (Average Days; (FO-8 C (Parity)

t::

8 sET
aunnuun

38 833833 g
l--*--ascnune =

D818 CLEC Num CLEC Dem CLEC RES( CLEC Sid I Qwest Nun Qwest Den Qwest Real moazsa Parity seam

Aug-o1

Sep-01

Od-01

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

118V42

Jun-G2

Jul-02

5 2 2.50 2.12

0

1

0

1

2

1

0.00

o.s0

0.00

UNE . P (POTSI (Averan D l (FO-8 D) (Palily

I|
IIu

|I
|

\ \
x-

18.90
14.00
12.00
10.00

3 l.o0
Ono
4.09 I
No _8--K. _ -
MO 'x -x

3ii 338333333
- - 4 4 - - a n 8 u m a anunnun

D ir e CLECNllll CLEC Dem CLEC RzsA CLEC Std r One s ! Nu n Qwlit  Den Qwest Res: Modzs¢:r Panty Sc

Aug-01

Sep-01

Od-01

Nov 41

Duo-01

Jan-02

Feb-02

Ml! -4 2

m m

May-02

Jun-UQ

Jul-on

o

12

7

2

a

36

t o

31

11

i s

1

s

8

a

2

e

s

2

9

2

s

a

1 00

z o o

2 3 3

1 of

1 33

4.50

15.00

344
550
250
2.33

1.28

1 as

2.52

1.41

1.51

e.ao

1s.se

2.79

2.12

1.22

1.53

7735

5106

4963

5557

5125

sass

5452

a m s

5414

5635

3889

6514

1429

1024

11st

1099

1011

1299

1251

1229

1140

100s

ago

120s

5.41

4.99

4 2 0

5.06

5.04

3.92

4.32

5 . 0 :

4.15

5.59

4.86

5 44

2.37

0.95

0.27

1 64

2.05

-0  i s

-2.5

o.4a

-0.45

o.s

1 2

0 4 4

-o 4 2

-0.84

0

0 . 8

-1.11

-2 as

-0.71

.1 .28

-0.51
-0.27

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

August 16, 2002 Page 60 of 365



PO-9 - Timely JeoQardy..notices
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PO-10 - LSR Accountability
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PO-15 - Number of Due Date Changes per Order
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PO-16 - Timely Release Notifications
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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Date CLEC Num CLEC Denom CLEC Result
Aug-01
Sep-01
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Jun-02
Jul-02 118 119 99.16%
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PO-20 - Manual Service Order Accura

POTS Resale (Diagnostic) £ :
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisionlnq Center
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Date CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denim Qwest Result

Aug-01

Sep-01

Od-01

Nov~O1

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-D2

Jul42

33965
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29974

26494
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21666
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75.62%
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP~3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Disoatdies within MSAs
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OP~3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-38 - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met Percent - Dispatches outside MSAs
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation commitments Met (Percent - No dispatches
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OP-3C - Installation Commitments Met (Percent - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation.Qommitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zane One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (percent) - Interval Zone One
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OP-3E - lnstallatlon Commitments Met (Percent - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP~3E - Installation Commitments Met (Percent) - Interval zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met Percent - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) Interval Zone Two
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OP-4A - Installation Interval (Average Days - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - lnstallatuon Interval (Average Days) - Dispatches within MSAs
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OP-4B - installation Interval (Average Days - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Da ) Dispatdmes outside MSAs
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0OP-4B - Installation interval (Avert e Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4C - Installation Interval (Average Days) No dispatches
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OP-4C lnstglla;iorg Interval Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4D - Installation Interval (Average Days - IntervalZoneOne
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uQP-4D- Installation Interval (Avera e Days) - Interval Zone One
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OP~4D - Installation Interval (Average Days) - Interval zone One
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OP-4D Installation Interval (Average Days) - Interval Zone One
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OP-4D Installation Interval (Average Days) - Interval Zone One
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OP~4E - Installation Interval Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days - Interval Zone Two
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OP-4E - Installation Interval (Average Days) Interval Zone Two
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OP-4E - installation Interval (Averaqe Days) - Interval Zone Two
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OP-5 - New Service lnslallation Qualm (Percent
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OP-5 - New Service Installation Quality (Percent
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OP-5 - New Service Installation Quality (Percent
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OP-5 - New Service Installation Quality (Percent
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Unbundled Loop - DS3 capable (Parity)
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OP-5 - New Service Installation Qualm Percent)

Enhanced Extented Loops (EELs) (Diagnostic)
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OP-5' - New Service Installation Quality Percent
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OP-5' - New Service Installation Quali (Percent
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OP-5' - New Service Installation Quality (Percent)
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Qp-5* New Service Installation Quality (Percent)
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aOP-6A-1 - Delayed Days for Non-Facility Reasons (Avera e Da s) - Dispatches within MSAs

Residence (Parity)
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days - Dispatches within MSAs
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n ,OP-6A~1 - Delayed Days for Non-Facility Reasons (Avert Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons Average Days) - Dispatches within MSAs
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OP-SA-2 - Delayed Days for Non-Facihty Reasons Average Days - Dispatches outside MSAs
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OP-GA-2 - Delayed Days for Non-Facilrty Reasons (Average Days) - Dispatches outside MSAs
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OP~6A-2 - Delayed Days for Non-Facili Reasons (Average Days - Dispatches outside MSAs

Line Snaring (Diagnostic) I

K »

*
9 8

"g*

-4
`»

e

r
Ag
9

#Q »

&»

<

; x

s

» i

~¢

4

Date Numerator Denominator CLEC Result Standard Dev

x

Aug-01
Sep-01
OC(-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 16, 2002 Page 148 of 365



OP-6A-3 - Delayed Days for Non-Facili Reasons (Average Days - No dispatches
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¢Opi6A-3 - Delayed Days for Non~Facility Reasons (Avera e Da - No dispatches

PBX Party)
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OP-6A-3 - Delayed Days for non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facilrty Reasons (Average Days) - No dispatches
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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4OP-6A-4 - Delayed Days for Non-Fadli Reasons Avera e Days) - Interval Zone One
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OP-6A-4 - Delayed Days for non-Facility Reasons (Average Days - Interval Zone One
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OP-6A-4 - DelayedDays for Non-FacilityReasons (Average Days) lntervd Zone One

Unhlll¢i4Lll¢9-D$1 Oi9lh|o puma
D918 CLEC NumCIIC ban:e s c RNAascsuzQw u l Nor Q-ulion QUMIROOIModz$G #mu
Ang-01

s1101
Od-01

Null-01

Dlo01

JIR42

hb-u2
uu~4a

Aawn

WWW
Jul-aa

n m

as
1:2

187

as
11

41

av

95
116

baa

a s

t o

c
12
9

13
5
4
I

10
12
s

21
m

14.31

11.oo

1522

2.19

1420

11.15

10.88

9.50

9.s1

1482

12.14

14 so

1a.5o

11.95

1.14

6.02

14.32

I a

12.39

7.07

5.40

9.12

s n

1o.4s

ae24

2111

3009

a m

4511

man

: a u
1186

a n

a m

m y

:son

ass

157

190

was

102

l a

as

12s

10s

112

Aus

161

22.94

1a.4s

1s.zs

w e

44.29

A u s

2049

14.02

24.85

:Asa
1119

2 1 1

41.51
-o.sa
-0.15
.1.5
-LM
4.07
-Ia
4.94
-1.71
4.81
-o.4s
-1 1

-1.34

-1.1:

-1 .u

-1.77

-1.6!

-1.41

-1.1

-1.51

-2.01

-1.41

-1 .8

-205

unuunaannapnsouanauu )
8.00

zone

,x_

l T
s
1

- - M'-CLECRNAA

1s.00

§ . . , , . , X_

s.oo>--K' `x._x.'X"><" X`9<.*.

0.oo-- u- u- 8 s g 3 8 g s .

38882884483
QIIISIRINR

nun cnzc N\lll CLEC Dlnr esc Roll euscsurawumurowmnm ouunu- maazsa Panty Ser

Alll01
$1041

c u m

NOv-01

Dec-01

Jan-aa

u m e

mu-oz

Apr-oz

m»v402
Jun-02

Jo-ca

21

1a1

213

t o

14

50

al

as

as

10

e

23

4

24

Zs
4

4

1

e
4

4

2

2

s

sos

5.46

8.52

5.00

3.50
1.14

5.11

9.75

6.50

5.00

3.00
1 el

4.99

3.62

Aus

5.35

2.

8.63

3.76

9.71

5.51

1 .41

0.00

1.15

has
no
u s
ala
me
211
181
Isa
zoo
adz
83
440

so
l a

2

pa

20

2.1
12

so

n

24

as

27

1139

n o

zoz7

10.57

16.80

11.78

sos

14Jua

1130

13.W

9.73

16.30

4 . 8
-1.02

-1.57

-0.46

.1.35

4 9

-1 .4

-o.ss

-0.54
-0.74

-0.79

-1.of

- p a

-1 .Hz

-1 .95

-1 pa

.1.¢z

-1 .ea

-1 .as

-1 .4

-1 .ea

-1 is

-1.40

-1.45

Unnundladtneo-ADSLQuamk6(punvl

x

8
14.00

1 2 w

10.00

B M

8.00

a m

2.00

0.00

°°°X-°'CLECRllll1l

5 5; in III 8 sss838§ 8;:3§ 3
l o~» anuu:l

Bik CLEC Nlll\ CLEC DOMe s c  a n aecsu IQ\nstnulr Qwulhen emana- M o d z s d P so
Aug-01
S19-01
Od-01
rm-o1
BI0-01
Java
Flb-02
mark
no-oz

maw
m a
u 4 a

s

7

1

1

8.00

1.00

.v

2432

3052

ans

414

Asa

176

192

214

1st

111

n o

211

271

93

40

42

as

33

31

pa

33

21
41

11 is

1126

a al
1135

9.12

5.18

5.82

6.90

3.57

4.67

a.so

: I a

-o.as

0.92

-122

-0.44

unwmannen-nsswauu P )
one CIIC nunCLEC DuxCLEC anaecswr awwmurowwo»a - a n n moazsa we-wsu
Aug-01

S09-01
Od-01

nov-4>1

one-o1

J11-0g

no-on
us -az

Au-oe

M 4 4 0

J\l\-02

u 4 2

1st

240

a s

87

181

57

112

194

as

u

120

153

12
13
n
a
4
2
9
9
s
e
4
1

1a.42

18.46

22.09

3.78

45.5

z o o

Z e n

21.56

7.25

14.00

30.00

21.88

50.00

Qwest Perf Results - PID (14-state 271 PID 5.0)

45.00
40.00
35.00
30.00

§ 2s.00
o 2o.00 .

15.00
1o.oo
5.00
0.00

3

3

$0.00
45.00 .
40.00 .
35.00

'g 30.00 .
o 25.0° a
c 20.00 .

15.00 X~ J
10.00 4
5.001
o.0o I

3.
2

l

|- - -x~ - - else Result

|.. -x- - - CLEC Result

p
9a.ea
w

3
e.
8

§oo

v-
o_
"6
o

x a"<»:»

x we

8
8z

I '~»»<~ .x . ;__x - "wr -~ '<`x '

3
8z

* '
o6
¢>
o

3
8

N
8asS

3
s
" 9

N
9nmu.

3
3

g
a2

82

Qwest Re$dt

3
2

Qwest Result

83'

8
8

83

Arizona

8
s

N
9c
9

N
_8
-»

8
3,

August 16, 2002

1
s

Page 158 of 365

Hz I

I



OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facihty Reasons (Average Days Interval Zone One
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Averaqe Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days - Interval Zone Two
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|OP-6A-5 - Delayed Days for Non-Facility Reasons (Avera e Days - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facili Reasons (Average Days - Interval Zone Two
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OP-6B-1 - DelayedDays for FacilityReasqps (AverageDays) - Dispatches within MSAs

Residence (Parity)
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OP-6B-1 - Delayed Days for Facility Reasons (Averaqe Days - Dispatches within MSAs
.4 f »

5

. A

1
1

1=

<
4

oo

X

v9 N N N N
°. °. 9 9: .Q 4 >

1

16.00

14.00 I

12.00 .

'u 10.00 .

8.00

6.00 -

4.00 X

2.00 I

0.00
N
° .
3W

u
O

N
° .c:'9

v- - v-
o °. ° . 9m D. > 0: c c w< z D

0
cm 4 .2 § 8 g

-

0...x... CLEC Result Qwest Result

-

$--0

25

5l I

N

o Q>o

N
°.ou

v- .-9 c
0
og<

Q- <-
Q o

c.
o
(D

<-
°.U4:
D

. - -X .. CLEC Result

N
o. .:
cs1 L

N
°.
35

e

20

u 15
oc
o 10

0 .

8 N g

z 8 3 g 3

QwestResult

- _.x
x

?  4 ?

UnbundledLoo s Analog (Panty)

$9

g

x

16.00
14.00 I
12.00 .

'u 10.oo
o
o

1
8.00 .

G.00 .

4.00 .

2.00 .

0 00

5cu
N
3:9

8
2

3
'G
o

N
°.: Am ea-:

N
° .
Eu

\L E

-
90H)
D

8_ 3 ga >: w Q
< cm z

N N

. 1 -x . - CLEC Result DI Qwest Result I

Date CLEC Num CLEC DemCLEC ResL CLEC Std r Qwest NunrQwest Den QwestRes:Modz Ser Parity Ser
Aug-01

Sep-01

Od~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

10493

10087

5576

4512

$942

4979

4966

5051

3174

3267

2907

B10

708

527
413

611

479
441
494

356

345
324

12.95

14.26

10.58

10.92

11 .36

10.39

1126

10.22

8.92

9.47

8.97

UNE . P (POTS) (Parity
Date CLEC Num CLEC Den(CLEC Rest CLEC so I Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Scr
Aug-01

Sep-o1

Od-01

Nov-01

Dev-01

Jan-02

Feb-o2

Mar~02

Apr-02

May~02

Jun-02

Ju -02

19

s

7

14

3

30

19

2

13

5

1

2

1

1
4

3

1
4

3.80

500

3,50
14.00

3.00
7.50

6.33
2.00
3.25

3.03

0.11

3.51

231

3.30

10493

10097

5576

4512

6942

4979

4966

5051

3174

3267

2907

4186

810
708

527
413

G11
479

441
494

356
345

324
422

12.95

14.26

10.58

10.92

11.36

10.39

1126

1022

8.92

9.47

8.97

9.92

-1 .08

-0.21

-0.82

0.87

-0.47

-0.31

~0.55

-0.77

-1.61

-1.%

-1.t3

-0.43

-1 .28

-1 .19

-1.34

-1 .4?

-1 .98

UNE P (Centrex) (Panty
Date CLEC Num CLEC DeneCLECRest CLEC Sid r Qwest Nun' Qwest Den-Qwest Res Mod Z Ser Parity Ser
Aug-01

Sep-01

OC1-01

Nov-01

Dec~01

J3f\*02

Feb-02

Mar-02

Apr»02

May-02

Jun-02

Jun-Q2

43

64

5

10

32

19

4

2
3

1

1

2

1

1

21.50

21.33

5.00

10.00

16.00

19.00

4.00

UNP P (Centrex 21) (Panty)

Date CLEC Num CLEC Dem CLEC ResL CLECStd [ Qwest Nun* Qwest Den Qwest Resl Mod z Sci Panty Sci
Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-O2

Mar»02

Apr-02

May-02

Jun-02

Jul-02

8

10

1

2

8 00

5.00 4 24

367

496
251
B2

453
153

51
240

21

11

13

15

12

13

B

15

17.48

4509

19.31

6.13

37.75

11 77

6.38

16.0o

-0.5

-0.86

-1 .3

-1 .so

Xl x
r

N
9
-1

8
2

N
=r
>~
cy
2

-
9
-3
o

9
Q.
Ia
cm

50
45
40
35

3 30
o is
cs 20

15
10
5
0

3
8°
<

N
°.
'55

No
m-a

w-
° .ow
D

w-o
>oz

No
.5q;\L

N
9.m2

s- - -X - CLEC Result Qwest  Resu l t  *

'$

8
r

Qwest  Per f  Resu l ts  -  PID  (14-Sta te  271  PID 5 .0 ) Ar i zona

Augus t  16 ,  2002 Page  168  o f  365



OP-6B-1 - Delayed Days for Facility Reasons (Average Days - Dispatches within MSAs
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|OP-6B~2.- Delayed Days for Facility Reasons (Average Days) - Dis arches outside MSAs

Residence (Parity)
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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op-6B-2 -.Delayed Days for Facility Reasons (Average Days .. Dispatches outside MSAs
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lOP-6B-2 - Delayed Days for Facility Reasons Avera e Days) - Dispatches outside MSAs
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OP-6B-3 DelayedDaysfor FacilityReasons (Average Days)- No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days - No dispatches
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lOP-6B-3 - Delayed Days for Facility Reasons (Avert e Days - No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days - Interval Zone One
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OP-6B-4 - Delayed Days for Fatty Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - interval Zone One
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OP-6B-4 - Delayed Days for Fadli Reasons Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
* 1 ,Q w

3

U

9

A
'*w*

W t

,"
,o

9 ft
* 3
la

4 14
5

5"»
s

49" .4
4

8

U

1
'Mr1
44
9

4

u*
.k

mi'

8

49
g

2
*Q r

Y

J

*Q
4

1
et

4,

9
*

4

> J

4

"* .41

>"§""
5
/ .*. r

9av

*>-~!r
-t

r *
*

* *
J G

. v

44*
<4

$0

.4

.1~

44.i
4 1

J44Y J:J *' A
*

¢

r

R
* K A

5 4
}s*,

1 S
*

l

I
.4

1»

.K

.4

*

4

* F

4

sv¢*4\

9 *

5
4

4
*4xo f 4 /

4
a=

4
¢
4x S

1

x
v 8

4 I
4

4
*r
r

1

1

4 Q4,J
# *

|

.Ar1 9

a n *
I .

x *

a

a
<4

fr

**
q . *g

i f
u

»*=</

49.
>

,»' ¥

8

3 .4
'L

Unbundled Loop ass Capable Parity)

l
8
3

N
°.c:-a

cu
8m
E

ifo
o

v-
9B.w
w

80
70
so .

'u so .
S 40
"°  a0 .

20
10
0

55)
<

N

°.
'59

N
9
cEu
W

v-
° .<2v
D

.-
° .>oz

N
q.oq;IL

N
8Eu
E

o- 'X' - - CLEC Result Qwest Result I

if

Date CLEC num CLEC Den: CLEC Real CLEC Std E Qwest Null Qwest Den Qwest Re$\ ModZScr Panty Ser
Aug-01

Sep-01

Mt-01

Nov-01

DeC-01

Jan-02

Feb-02

mar-02

Apr-02

May-02

Jun~02

JUl-02

15

50

11

76

1

1

1

1

15.00

50.00

11.00

76.00

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

August 16, 2002 Page 181 of 365



OP-6B-4 - Delayed Days for Faclhty Reasons (Average Days) - Interval Zone One
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OP-6B-5 - Delayed Days for Facili Reasons (Average Days) - Interval Zone Two
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OP-GB-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facil' Reasons (Average Da - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Averaqe Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - interval Zone Two
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OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes
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OP-8 - Number Portabili Timeliness (Percent
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OP-13 - Coordinated Cuts on Time (Percent
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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g
3,

+

Ag*
*S

8-
4

1o
y Y I a *m

A *Y* mH

Hz
k w

,4

44
*8,3"~

,,,~:.~.,4
JY 4

» ~'£ 49
= e

*+

4
$

4

9#v

9 %
9/w

.

I .* 4
A

.4x4
x

41,t
4

el
gv q 44

*
x4r

,{,=

x
as*

v
4*

at

*

.  5:
444

. , . ;
/

n

*
4X

4

44
R

i

'389

xi, g vd
A * 4 »

1 A y
I 4a

*
* I

i
w.

n
9184

H

*

Y

4.<
" W.AIi

:

4i
x

9

*
4

4
¢
4 (av

*

A
Vs

4I

|

*

x
p

4 y

A
4

(

*44
4

4.i
,re=4 y* 4

41

4»

*

* .

v

_*Q

A

4

4

*

*a*n
*

¢

K

X.4 . I

41

8

*

A

4

4

iis 4
é

e

4
l

4 9
m g

9 , 44
x

.s F
W

I
4

.14

,4~ay

r
F
4*
f *
. l

4 I*m
4

*n
.so

¢ J.
1

A*4
4

4 1
*

51+4

/
4/.

44/
5 Er.
M Q  .

. . ,  ; .
415. s

4
4

.r

,,.*'l_
1

TF
*Q5, 4

* 4*

UNP P (Centrex21) (D»aqnostlc)

12o

1oo-

ao

go.

408
3

20.
o
§. i
2 .x

"*"CLECRnM

so8 §38§§ 3 3
a a w l n n u u z

Qate CLEC Num CLEC Dene C L E C R951 Standard D Qwest Nun- Qwest Den Qwest Rest Mod z So' Panty Sci
Aug-01

8ep-01

Od-01

Nov-01

Elec-01

JBn-02

Feb-02

Mar-02

Apr-02

May-02

Jun-D2

JuI42

17 1 17.00

5637

6142

6373

7386

8175

8679

7201

8085

60

ss

61

77

87

98

77

87

93.95

111.67

104.48

95.92

99.97

88.56

93.52

92.93

-0.s8 -1 .41

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 16, 2002 Page 193 of 365



OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of pending Orders Delayed for FaclliNes Reasons
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OP-1§B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed.fQ4' Fgciljties Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending..orders Delayed for Facilities Reasons
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|OP-15B - Count of Pendin Orders Delayed for Facilities Reasons
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OP~15B - Count of Pendlng Orders Delayed for Facilities Reasons
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Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A ) (Benchmark)
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent

Cells Answered within 20 seconds - Interconnect Re :air Center (Percent) (MR-2 ) (Pa '
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs

Residence fparilv)

I II ». * °

¢

1aonoss 1"
:so

3 = ° . ° ° *

883
12 --*-kg 88883§§3§§§;s;§§

l-4--ascnnan • an¢n»mnl

Date Cl£c Num CLEC De CLEC Rasa. CLEC Std www Nu Qs¢estDen Qw'estR moaz sa P SCI'

Aug-01

Sep-01

OCt~01

Nov-01

De¢~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

462

252

214

178

104

87

79

101

74

172

129

225

$12

267

235

191
112

87

80
104

75

174

136

247

90.23%

94.38%

91 .0e%

93.19%

92.86%

100.00%

98.75%

97.12%

98.67%

98.85%

9435%

91 os.

29.68%

23.03%

28.53%

25.19%

25.75%

0.00%

11 .11 *

16.74%

11 .4714

10.65%

22.10%

28.48%

27156

1B919

21147

18479

18465

16955

14451

14983

14607

14389

15122

2429

31410

21378

:an
20540

22125

18357

15401

16170

15696

1s4a2

16576

27947

B6.46%

88.50%

89.33%

89.97%

83.46%

92.36%

93.90%

92.66%

93.06%

93.24%

9123%

8022%

-2.48

-3

-0.86

-1.48

-2.67

-2.68

-1 .so

-1.74

.1_g1

-2.93

-1 .49

4.27

-2.51

-2

-1

.1 •
-2.

-2.

.2.1

-2.06

-2.16

-2.78

-1 .9

-8.8
12>.

¢

8 4 4

* r
:»I.A \ ¢°£f,'= *s. m a 4,

100.00% i go-x--x *.

. x - x 'a

95.00%
•

90.00%

h

/: 1/ -o

.

>

u
8
ts 85.00%¢

80.00%

Date CLEC Num CLEC Dem CLEC R89 CLEC Std I Qwest NullQwésl Den- Qwest Res:m w z s a P  ' Sc i

Aug~01

S¢p~01

Oci-01

Nov-01

Deo-01

Jan-02

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

47

33

ze

28

7

15

17

g
12

12

i s

19

51

36

30

31

7

15

17

10

13

13

15

21

92.15%

91 .67 .4

93.33%

90.324

100.00%

100.00%

100.00%

90.00%

92.31 %

92.31 %

100.00%

90.48%

zssass

27.64%

24.94%

29.57%

0.00%

0.00%

0.00%

30.00%

26.65%

26.65%

0.00%

29.35%

3614

2610

2839

2179

2196

2055

1886

1862

1911

1969

1902

3022

3945

2852

2865

2359

2500

2202

1984

1960

2032

:ahs

2044

3586

91 .61 %

91 .so %

92. 11 %

92.37%

87.84%

93.32%

ss.oe%

95.00%

94.05%

94.26%

93.05%

84.27%

-0.14

-0.03

-0.25

0.47

-0.98
-1 .03

-0.94

0.68

0.33

0.36

-1.05

-0.78

Gentrex Parity)

Date CLEC Num CLEC Dem CLEC RES( CLEC Std I t Nun-Overt Den- Qwest RSS!MOdZSCI P a '  S c i

Aug~01

Sep-01

Oct-01

Nov-01

DeC-01

Jan-02

Feb-92

Mar-02

Apr-02

May-02

J1u\-02

JuI-02

102

81

66

66

53

62

CB

59

53

$2

as

62

113

93

77

73

62

e l

51

62

56

67

62

82

90.27%

87.10%

85.71 %

90.41%

85.48%

92.54%

94.12%

95.16%

94.64%

92.54%
88.71 %

75.61 %
£1 ,.

Centrex21 (Parity)

Date CLEC Num CLEC Den: CLEC R€54 CLEC Std r QwestNu Qwest Den»Qwest ResaModzscf Parity So
A4441

Sep-01

Od-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

M8Y-02

JUN-02

Ju1-az

8

4

2

4

1

1

2

1

4

1

9

4

2

s
1

2

2

1

s

2

88.89%

100.00%

100.00%

B0.00%

100.00%

50.00%

100.00%

100.00%

80.00 .4

50.00%

31 .43%

0.W7

0.W%

40.00%

0.W%

50.W%

0.w%

0.W%

40.wv

W.W%

1237

1001

91B

745

747

671

$77

604

590

735

$52

1056

1345

10e4

976

796

Asa

723

706

640

620

763

698

1258

91 .97%

92.34%

94.06%

93.59%

a7,s7%

92.81 %

95.89%

94.38%

95.16%

96.33%

93.41 %

B4.28%

0.38

-0.57

-0.36

0.99

~0.38

1.46

-0.29

-0.24

1.33

1 .01

-0.77

-1.35

-1.22

-0.4

-123

4 .1 !

1.15

1.15

-0.19

-0.38

4

4;
'K
9

88

4a
g.
.

4Rf
:¢
2°'
;<

J6.

i

Qwest Pert Results PID (14-State 271 PID 5.0)

B°Jsin8$$ (pam»

x

-0.78

-0.11

100,oo% | x
90.00%
80.00%

60.00%
50.00%
40.00%
30.00%

75.00%

10.00%

O

I- ..X.. ° CLECReSult

M - 'CLEC Resume

9
z'

9
6

N
cp

'8

g

N
Q
a

g

3
2

g

é
www Resin

3

Qwest Resin

N
9

3

No

Arizona

8

g

N
9

g

August 16, 2002 Page 212 of 365

o

o

o

o

o o o o

2



MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent - Dispatches within MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent - Dispatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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4901

2487

2974

2183

2365

1946

1949

1B28

1762

1947

2055

3755

84.11 %

84.84%

86.15%

88.87%

83.34%

88.44%

87.48%

92.56%

92.57%

92.81 %

92.75%

BE70%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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Residence (paeony)

Date CLEC Num CLEC Dem CLEC Rea C L E C S M I Qwest NUll' Qwest Den- Qwest Res' Modzser Pa S o

4
4

>»

R

Aug-01

Sep-01

Od-01

NOv-01

Dec-01

Jan-ue

Feb-02

Mar-02

Apr-o2

May-02

Jun-am

Jul-02

87

45

53

35

16

14

17

10

13

18

18

26

99

45

53

36

17

15

17

11

i s

i s

18

KG

87.BB%

100.00%

100.00%

97.22%

94.12%

93.33%

100.00%

90.91 %

100.00%

100.00%

100.00%

100.00%

32.64%

0.00%

0.00%

16.43%

23.53%

z4.94%

0.00%

28.75%

0.00%

0.00%

0.00%

0.00%

5323

4028

6749

3918

3616

40o1

4887

2750

3149

2797

2831

4167

$512

4120

sa44

4060

3741

4143

4791

3827

3204

zasz

2896

4350

96.57%

9 7 . n %

98.61 *

96.50%

98.66%

96.57%

97.83%

97.99%

98.28%

97.73%

97.76%

as.7sss

3.71

-1 .01

-0.85

-0.23

0.59

0.67

-0.51

1.23

-o.4s

-0.64

-0.64

~1.01

1 5

~1 .es

- 1 5 2

-1 .14

-o.6¢

-0.59

-1 .37

- 0 2 5

- 1 2 s

.1 .39

-1 .39

- 1 5 5

\ .\ »\ ¢
xt

8

100.00%
9 0 . 0 0 %  x i
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

g
3.

v-
o
'6
o s

3
9<

.-
°,
8 oU) z

v ' N9 o
vg u.

wo
o
8

a2

N N N N No o o  o  o
3  :§ -s

- -X~ - - CLEC Result •I Qwest Result |

39\ \
N

§»~<s'3 " s,
g

.:.§/.
3/

g4
4 *

s 5/.

.

5
Z
Hz.

.

68

k\

/ .

¢:»q

3
" 4
,24

8
8

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

'sH3
g
2*

g3
v- v- -~ v-o o o o
o> Q3 o
< co

- g N
8 8 3 oz D 's

Ne
5vu.

8 g
2 5

-.X.-. ALec Rerun -0-owes Result |I

n
.~'Qs

8oo
100.00%

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
w- w
o o

o c A0 a v

<-
o
'a
o

._ -

9 8
< 03

N No g o
8 a
z o -a u. 2

o o
= 3
9 1

go
8 g

s. -x » -else ResultI Qwest Result I

Business (Parity)

oats CLEC Num CLEC Dem use RES( CLECSMK Qwest Nun' QWGSKDGW Qvws! R€§4 m o a z s e f pay so
Aug-01

Sep-01

o u - 0 1

Nov»o1

Dec~01

Jan-02

Feb-02

Mar-02

Apr~o2

May-02

JUn-02

Ju4-oz

8

7

3

3

4

6

2

3

2

2

2

9

7

3

3

4

s

2
4

2

2

2

88.89%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

3 1 4 3 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00 A

0.00%

830

569

641

541

483

sos

624

480

481

385

398

536

B43

578

657

554

488

G54

644
488

485

389

402

551

98.46%

98.44%

97.56%

97.65%

98.98%

97.55%

96.89%

98.36%

99. 1 a A

98.97%

99.01 %

97.28%

1 .47

-0.33

-0.27

-0.27

-0.32

-0.44

-0.18

2.09

-o. 14

-0.14

-0.24

R
>
8
33

\

-0.11

-1.2

1.17

1.1¢

"

8

:

fs

.\

1.19

-1 .27

-1 11

0.27

-1.09

-1.09

1.14

r

»8;
.11 <~

\ :  4 s* . a i n "
~.=z §» ~, .. =~\

Centrex (Panty)

Date CLEC Num CLEC D¢I'K CLEC Res CLEC Std r Qwest Nunr Qwest Den~ Qwest R€SI Mo d z $ ¢ r Parity Sc:

Aug~01

Sep-01

Oc!-01

nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apf»u2

m a y4 2

Jun-02

Jul-02

31

10

30

19

13

14

23

8

2 2

16

14

24

31
10

31

19

13

18

23

a

22

17

14

i s

100.00%

100.00%

96.77%

100.00%

100.00%

77.78%

100.00%

100.006

100.00%

94.12%

100.00%

96.00%
\

wi / 4
., \. ,,, l }

Centrex 21 (Parity)

Date CLEC Num CLEC Dem CLEC R881 CLECStd[ Qwest Nurr Qwest Den QWMIROSI Mod z  S o w w w

t"

93
3;

4

§

I
lg( "-~\:s... _ -̀<._ ..4 ' §. a a .  w e ... 1. lg

Aug-of

SeP-01

Od-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

APr-02

mly~u2

M 4 2

Jo-aa

a

1

1

1

3

1

1

1

1oo.ooss

1w.cos

100.ll0*

1oo.ooss

0.00%

o n e s

oJooss

0.00*

a27

237

21s
170

185

196

197

11:

k w

114

1st

m

335

241

219

N a

193

199

202

179

L u

178

i s :

189

anus
ss.:us
asana
ss.s1ss
S u s
g8.4g*
s1.szs
susss
snzlss
97.75*
NAS*
98.83%

-0.27

-0.12
- a n

-0.15

.1.1¢

-1.01

1.1:

-an

'

Qwest  Pert  Resul ts  - PID (14-State 271 PID 5.0)

C

9

9

u l u c -ou waq v l aaaag n u u l a i u z m au u r u u u u u p -n oan n a l d n s
.

448424
"4 ...?@$3»

§
o

100.00%

84.00%
az00%c
B0.00%

8

98.00%
95.00%
94.00%
92.00%
90.00%
88.00% >k
86.00%

|- - -ah - -ALec Result
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N
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N
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MR-3C - Out of Service Cleared within 24 Hours Percent) -Nodispatches
*Q
*go we

5+ 4 444so

I PBX Panty)

Date CLEC Num CLEC Den( CLEC R851 CLEC Std r Qwest Nurr Qwest Den-QwestR€54Modz Sci Parity Ser
Au9-01

Sep-01

om-o1

Nov-01

9ec-01

Jan-02

Feb~02

Mar-02

Apr-oz

May~02

Jun-oz

Jul-02

6

6

4

3

z

1

1

2

3

4

6

6

4

3

2

1

1

2

3

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

169

167

221

183

174

257

1s t

314

169

155

141

11s

171

167

222

183

175

259

191

315

169

155

141

176

98.83%

100.00%

99.55%

100.00%

99.43%

99.23%

99.48%

99.68%

100.00%

100 00%

100.00%

99.43%

-0.26

N/A

-0.13

WA

-0. 11

-0.09

-0.07

-0.08

N/A

-015

-1.16

N/A

-1.08

NIA

-1.06

-1.os

-1 .04

-1.05

-1 09

NIA

al11 nm »» a

Baslc Rate ISDN (parity

3oB
o

100.00%
9000%
80 00%
70.00%
80.00%
50.00%
4000%
30.00%
20.00%
10.00%
0.00%

No.LQS
s

N
° .31

N N N
Q 9 ° . 3.Q >~ cm m :U. § 5

1-
9
'a
o

N
9c
Eu-»

. -
9oa»
Q

1- . -o o
Di a: 0)
< w

F
° .>o
z

Qwest Result- - ->é  - - CLEC Result »>I

Uate CLEC Num CLEC Den( CLEC Rest CLEC Std r Qwest Nurr Qwest Den Qwest Rest Modz  So Pan Ser

Aug-01

$ep~o7

Od-01

Nov-01

8ec-01

Jan~02

Feb-02

Mar-02

APr~02

May-02

Jun-02

JUl-02

2

2

2

2

100.00%

100 00%

000%

0.00%

295

180

241

208

140

160

154

136

170

162

143

157

295

180

242

20a

141

160

154

1a6

170

162

143

157

100 00%

100.00%

99.59%

100.00%

99.29%

100.00%

100.00%

100.00%

100.00%

10000%

100.00%

100.00%

WA

NIA

NIA

WA

UNE - P (POTS (Panty

Date CLEC Num CLEC Dene CLEC Resp CLEC Std E Qwest Narr Qwest Den Qwest Rest Mod z Sci Parry Ser
Aug-01

Sep-01

Od-01

NOV*01

Dec-01

Jar\~02

Feb-02

Mar-02

Apr-02

May~0z

Jun~02

JUl-02

sz
40

45

33

33

29

38

33

31

26

21

58

67
40

45

35

33

30

38

33

32

27

23

S0

92.54%

100.00%

10000° .

94.29%

100.00%

96.67%

100.00%

100.00%

96.88%

96.30°.

91.30%

96 e7°.

26 28%

000'/

0.00%

23.21 °o

0.00°.

17.95%

0.o0° .

0 00%

17.40%

18.89°

28 18%

17.95%

6153

4597

7390

4459

4099

4639

5311

4230

3630

3182

3229

4703

6355

4698

7501

4614

4229

4797

5435

4315

3689

3251

3298

4901

96.82%

97.85%

98.52%

95.64%

96.93%

96.71 %

97.72%

98.03%

98 40%

97 88%

9791 %

95.96%

1.75

-0.93

-0 82

0.77

-1 .oz

0.11

-0.94

-0.81

0.67

0.58

1.68

-0.28

0.06

-1 .57

-1.5

~0.53

-1.62

-0.93

-1.57

-1 .49

-0.59

-0.65

0 02

-117

UNE P (Centrex) (Parity

Date CLEC Num CLEC Den< CLEC R€sl CLEC sm r Qwest N arr Qwest Den Qwest Resl Mod ZScr Panty Ser
Aug~01

Sep~01

Oc:-01

Nov-01

Dec-01

é an-02

Feb-02

Mar-02

ADI'-02

May-02

Jun-02

Jul-02

31

10

30

19

13

14

23

8

22

16

14

24

31

10

31

19

13

18

23

8

22

17

14

25

100.00%

100.00%

96.77%

100.00%

100.00%

77.78%

100.00%

10000v9

10000%

94.12%

100.00%

96.00%

- x as i
x x- x,

.  , X.° x
Y

t 1

1
I
I

1
I

\ I
' I
\ 4
X

N
° .
3

v
°.
'a
o

N
o
.L
Q.
<

N
° .c3'3

N N
9 9
c .DIB mW u.

v-
° ,>o
z

No
.15
E

-
° .ow
o

No
5cu
2

100 00%
98.00%
95.00%

E 94.00%
8 92.00%

9000%
88.00%
86.00%

'6 S
i s  é .
: a>
< w

. - °X~ .. CLEC Result a Qwest Result

Q w e s t P e r f  R e s u l t s  -  P I D  ( 1 4 - S t a t e  2 7 1  P I D  5 , 0 )

u
w

I
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3

A r i z o n a

-X - ° CLEC Result Qwest Result I

I
v
w
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5:5 3 3 N
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cu :D
-.a LL

c-l N N N N No o Q n o

2 < cu
2

3"a

.x.. 0 CLEC Result Qwest Result 1

A u g u s t  1 6 ,  2 0 0 2

b
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

UNP P (Centrex 21)(Parity)

`X'\̀ x':100.00*
9o.0o%
ao.ooas
1o.0oss
a0.ooas

E sonars
o 4o.ooas

M M *
20.00%
10.00*
0.00*

§
3

"'B' S s3§8§338§383
• ewumlnneI

/: ; _¢. M , s .98 »

I -x ¢ - CLEC num

_zx.¢m,m=sn¢m'=1&

Dam CLEC Num CLEC Dem CLEC R8sl CLEC Sm r Qwest fury Qwest Den- Qwest Res:Mod z So Parity Ser

Aug-01

Sep-01

O¢t~01

NOv-01

Deo-01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

5

1

5

2

6

7

3

10

5

1

6

2
7

7

3
10

100.00%

100.00%

83.33%

100.00%

8s.71 as

100.00%

100.00%

100.00%

0.00%

0.00%

37.27%

0.00%

34.99%

0.00%

0.00%

0.00%

185

196

197

173

180

174

151

183

193

199

zoo

179

184

178

153

189

95.85%

98.49%

97.52%

96.65%

97.83%

97.75%

98.69%

95.83%

0.46

-0.12

1 .39

-0.26

1.36

-0.39

-0.2

-0.56

-we

-1 .as

-0.15

-1.18

-0.17

-124

-1 .12

-1 .34

Line Sharing (Parity)

Date CLEC Num CLEC Den: CLEC R8sl CLEC Sta r Qwest Nun' Qwest Den- Qwest Rest Mod z So Parity Ser

Aug-01

Sep-01

Od-01

Nov-01

Dec-O1

Jan-02

Feb-02

M8I'-02

Apr-02

May-02

Jun-oz

Jwfoz

4

3
1

3

3

2

2

4

4

1

3

3
2

z

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

.100.00%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

615

4597

7390

4459

4099

4539

5311

4230

3630

3182

3229

4703

6355

4698

7501

4614

4229

4797

5435

4315

3689

3251

329B

4901

96.82%

97.85%

98.52%

96.64%

96.93%

96.71%

97.72%

98.03%

88.40%

97.88%

97.91 %

95.96 %

-0.35

1.72

-0. 12

-0.32

-0.31

-0.26

4,29

|..

-1

o.

_1_0'3*

4_2

-1.19

1.18

-1.18

* ...» v

Qwest Pert Results - PID (14-State 271 PID 5.0)
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One

¢
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I
•

ml Ur-II

Qwest DSL (pa~i=v)

x

8o
cm
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30.00%
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o

g
L

2aE

v
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m

|
N
9
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-
° .us:<

N

3 Q
>c 8

Z H

- N N Ne 8 o o Q
8 eo u.

>.
m
2

|- - -x - - CLEC Result v Qwest Result

Date CLEC Num CLEC D€N( CLEC Rum CLEC SM r Qwest Nunr Qwest Den Qw!stRul MMZSU Pa Ser
Mg - 0 1

S w- 0 1

Ou-01

NUV-01

Duc-01

JlN-02

Feb-02

Mar-02

A w e

May-GQ

Jun-az

.m -a z

1 1 100.00% 0.o0%

112

ans

358

ala

346

319

298

211

289

a14

311

454

935

520

613

aa4

407

a n

249

291

300
41s

343

530

;r

76.15%

6 0 1 7 *

sa.4oss

78.91 *

as.o1 *

85.52%

aa.5ass

14.s1ss

89.67%

S O *

so.e1%

85 66%

-o.s4 -1 .51

Unbundled L00 I Amalee (ParllV)

100.00ss x--n<->e-x--n<-
so.0o°.
a0.0oss
10.00° .

1 60.00%
3 so.ooss
• 4o.ooss

30.00%
20.00%
10.00%
0.00%

-
9
ts 8

N9cl9
8 3

S*
In3 o

g
a

8

N9::9

.-
9
8z

v-
9uuo

N N N

9 9 o- ,_ _m A :

. ' 'X - - CLEC Rssuk Qwest Result

Ulla CLEC Num CLEC Dem CLEC R88 CLEC Sid r Qwest Nurr Qwest Dew Qwest Re M0dzs& par vv so
Aug-o1

Sep-01

Od-01

N9v-01

Di 0 -0 1

J8N-02

n o - a e

Mar-02

Apr-02

May-08

Jam-02

J u wz

438

299

359

z7a

330

252

21a

244

255

ass

254

a n

baa

301

359

278

330

H z

21s

24s

ass

260

255

was

100.00%

99.94%

100.00%

100.00%

100.00%

100.00%

100.00%

99.59%

100.00%

9a.46%

99.61 %

91.92%

0.00*

B,12*

0.00%

0.00%

0.00*

0.00*

0.00*

6.38*

0.00%

12.31%

8.25%
14.26%

36247

25775

30782

24761

z44:¢0

zsa10

zlaes

z01ss

1ssss

19273

19996

29700

41009

zasss

33627

27143

zasos

24993

22499

0 1 3 3

21117

20499

£1654

:ss9s4

aa.39ss

90.23%

91.54%

91.22%

as.1ov

9:42194

9 4 8 6 *

93.83ss

94.04%

94.02%

92.34%

82.61 *
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-7.38
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4

-a
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-7.89

-5.59
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4.48

4.13
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Aug-o1

Sep-01

041-01

Nav-01

Dec-01

m o l
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mar-oz
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m - v 4 2
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59
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17
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19
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23

l a

23

41

59
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17
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19
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23
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100.00*

100.00%
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1oo.ooss

too go*

100.00%

1oo.oox

100.00°.

100.00*

1oo.0oss

100-00%

100.00°.

0.00°.

0.0o°.
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0.m%

0.W%

0.w%

0.mx

0.w%

0.W%

0.W%
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0.00*
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321
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zap
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261

100.00%

99.39%
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0.9
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N/A

N/A

-0.52
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Date CLEC Num CLEC Dem CLEC Rem cLscsw r Qwest Nuns own: Den Qwest Res: M9dZ$¢7 Panty Sci

Aug-01

Sep-01

Oct-01
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Jan-02
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May-02
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a

1

s

3

1

5

100.co%

100.00%

100.00*

o.o0%

o.oo%

0.00%

112

316

ass

303

346

319

20B

217

269

374

311

454

935

520

613

384

407

373

249

291

300

416

ans

530

76.15ss

60.nv

5u0ss

1a.91 *

85.01 *

85.52%

83.53%
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90.61%
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-0.97
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-1.51
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 16, 2002 Page 221 of 365



MR-3D - Out of Service Cleared within 24 Hours (Peroent) - Interval Zone One
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Date CLEC Num CLEC Den( CLEC R€8\ CLEC Std r Qwest Nufr Qwest Den- Qwest Real Mod z  So Parity Ser

Aug-01

Sep-01

Oct-01

Nov-01

Dec-o1

Jan-02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

JUl-02

49

35

52

38

18

30

26

30

46

54

40

48

49

37

52

38
18

30

Zs

30

46

54
40

49

100.00%

94.59%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

97.96%

0.00%

22.61 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

14.14%
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410

321
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281
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100.00%
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99.69%
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100.00%
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N/A
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-0.67
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NIA
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NIA

0.72
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-1 ,41
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NIA
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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NOv-01
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Jan-02

Feb~02
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Apr-02
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9

2
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8

7

9
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12

11
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100.00%

I
o
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40 00%
30.00%
20.00%
10.00%
0.00%

N
9
'59Eo

N
o

2m2

-
Qao
cm

vo$oz

N N N N N
3 3 3 ° . ° . 9 ° . 9
o x o c a 5 > :: o m an w :
< D u. 2 ">

.. -X- .. CLEC Result 9 Qwest Result |

UnbundledLao > Analoq (Panty)

X x - x x

I
N
°.
3-1

<-
9
'G
o

N N
° . 9
c .Dm U
"> u.

-
c
n41
an

N N
9 ° .. . -m Q.
E <

100.00%
90.00%
80.00%
70.00%
60.00%

s 50,00%
ca 40.00%

30.00%
20 00%
10 00%
0 00% x

5
8*
<

-
° .>oz

<-
° .U4:
o

N N
9 ° .> :G :

J- . -X- . - CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC R&sl CLEC Std I Qwest fury Qwest Den- Qwest Rest Mod z So Panty Scr

Aug-01

Sep»01

Oct-01
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0

2

1

2

1

1

2

1

2

1

0.00%
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100 00%

100.00%

100 00%

0.00%

0.00%

0.00%

000%

000%
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2461

2956

2296

2301

2060

1998
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1921

2074
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3588
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2850

3386

2553

2714

2309

2270

2140

2062

2220

2319

4235

B5.S5%

B6.35%

87.30%

89.93%
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93 16%
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1

4

4

7

1

4

5

3

a
4

6

1

4

4

7

1

4

5

3

66.67%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

100.00%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

000%

0.00%

000%

0.00%
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zs

31

13
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19

15

12
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15

22

19

36
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19

15

12

19

15
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100 00%
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96 BB%

100.00%
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100.00%

100.00%

100.00%

100,00%

100.00%

100 00%
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N/A

NIA

-0.25
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N/A

N/A

N/A

N/A

N/A
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0.14
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Date CLEC Num CLEC Dene CLEC R851 CLEC so r Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty Ser
Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl~02

23

9

22

16

15

25

B

7

g

18

12

11

32

17

32

20

19

28

11

8

9

19

12

11

71.88%

52 94%

SB 75%

80 00%

78.95%

89.29%

72.73%

87.50%

100.00%

94.74%

100 00%

100.00%
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Unbundled Loop ISDN Capable (Pa )

Date CLEC Num CLEC Dem CLEC R8SL CLEC Std r Qwest Nunr Qwest Den Qwest Resl Mo d z s c r Panty SCT
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Nov-01
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Mar-02

Apr-02
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Ju1~02

3

5

2

2

2

1

3

6

5

5

9

3

e

2

2

2

1

3

6

5

5
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100.00%

100.00%

100.00%

100.00%

100.00%
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0.00%
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WA

-1.2¥
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N/A
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-0.42
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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Au g o l
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Od-01

Nov-01

Dec»01

Jan02
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Mar--02

APr-02
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145

112

a s

93

a s

s o

e s

a s

14
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76

t o o

14a
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96

86
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70
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95.19%
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Aug41

Sep-01
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Nov-01
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Jan-02

Feb-02

Mlr-02

Apr-02

May-02

Jun-02
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13

7

3

e

1

3

3

3
1

5

2

14

7

4

e
1

3

3

3
1

5

2

92.85%

100.00%

7s.ooss

100.00%

100.00%

100.00%

100.00'

100.00°.

100.00%

100.00%

100 . 00*

25.75%

0.00%

4a.soss

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 . 0 0 *

0.00%

1728

1364

1293

1053

1098

960

B98

B36

828

985

eds

1407

17sa

1396

m e

1079

1122

963

916

ask

842

loco

s o

1453
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MR-4A - All Troubles Cleared within 48 Hours (Percent - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR~4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours Percent) - Dispatches outside MSAs
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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0.00°o
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MR-4C - All Troubles Cleared within 48 Hours (Pewent) - No dispatches
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0.00%
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100.00%

100.00%
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MR-4C - All Troubles Cleared within 48 Hours (Percent - No dispatches
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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MR-4D . All Troubles Cleared within 48 Hours (Percent - interval Zone One
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MR-4E - All Troubles Cleared wrthln 48 Hours Percent) - Interval Zone Two
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MR-4E - All Troubles Cleared within 48 Hours (Percent - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours (Percent - Interval Zone One
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MR-5A All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent - Interval Zone One

Enhanced Extented Loops (EELs) (Diagnostic)
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours Percent - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dis aches within MSAs
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MR-6A - Mean Time to Restore Hc>urs:Minutes - Dispatches within MSAs
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes - Dispatches outside MSAs
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MR-6C - Mean 'Hme to Restore (Hours:Minutes) - No dispatches
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MR-6C - Mean Time to Restore (Hours:Minutes - No dispatches
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MR-6C - Mean Tlme to Restore (Hours:Minutes) - No dispatches
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MR-6D - Mean Time to Restore (Hours:Minutes - Interval Zone One
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MR-GD - Mean Time to Restore Hours:Minutes) - Interval Zone One

Enhanced Extended Loops (EELs) (Diagnostic)
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MR-6E - Mean Time to Restore (Hours:Minutes - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B . Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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•MR-7B - Repair Repeat Re ort Rate (Percent) - Dispatches outside MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR~7B' - Repair Repeat Report Rate (Percent - Dispatches outside MSAs
9

Residence (Paddy)

es

l

60.00%

50.00%

40.00%

s  30 .00%
(9

20.00%

0.00% 01 x
0 .00% I

\, .\\X...
1- 1- <- N

3:W
9
'G
o

N No c
L Lw n.
E <

,_
c
u0
Q

°.
9<

. .. .. .. .
x \,

. .. \
x - x - x  X x

N N N N

°. 3 °. °. 9 9
a > c . o > c
Hz o m :in z 2 E 2 W

*:- ..x. - 'CLEC Result Qwest ResultI

Daze CLEC Num CLEC Den: CLEC R€S\ CLEC Std I Qwest NurrQwest Den Qwest RSSI Mod z So Parity Ser
Aug-01

Sep-01

9Ct»01

%40v-01

Sec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

$un-02

JUl~02

1

1

0

0

0

0

0

2

1

2

o

15

s

2

4

9

3

3

10

2

13

11

6.67%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

20.00%

50.00%

15.38%

0.00%

24.94%

40.00 %

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

50.00%

36.08%

0.00%

1028

543

594

402

383

345

247

233

254

276

278

4942

2726

3221

2387

2495

200s

1983

1945

1942

2131

2177

20.80%

19.92%

1 B.44%

16.84%

15_35%

17.33%

12.46%

11 .98%

13.08%

12.95%

12.77%

-1 .35

0.07

-0.67

-0.9

-1 .28

-0.79

-0.65

0.76

1.12

0.31

-1.27

-1.B2

-0.96

-1.41

-1 .as

-1.78

-1.48

-1 ,4

-0.54

-0.32

-0.81

-1 .77

'$

100.00% X

:
.
.

'u .
o .
o I
(D I

.

l

90.00%
8 0 0 0 %
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% x

0.00% I
\
x

<-
°.
'J
o

P P
9 ?
9 8
< l/)

N
° .
3-a

NQ
8<

<-o
$oZ

x - x
1' N N
°. ° . 9o : .oa> Eu eaQ 1  u .

NoL
N

2

N N
° . 9>~ cm :
2

Qwest Result9|- - -x- - - CLEC Result

Business (Panty)

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std r Qwest Nutt Qwest Den Qwest Rest M o dZ S c r Panty Ser

Aug-01

$ep-01

Oct» 01

Nov-01

Dec-01

Jan-02

feb-02

Mar-02

Apr402

MaY~02

Jun-02

Jul-02

1

1

0

0

2

o

10

1

1

1

4

1

10.00%

100.00%

0.00%

0.00%

50.00%

0.00%

30.00%

0.00%

0 00%

0.00%

50.00%

0.00%

126

49

53

45

60

37

33

22

33

35

37

549

306

352

274

297

292

249

225

235

270

270

22.95%

16.01 %

15.06%

16.42%

20.20%

12.67%

13.25%

9.78%

14.04%

12.96%

13.70%

-0.97

1.41

~0.5

-0.38

1.62

~0.39

-1.59

-0.14

-1.31

-1.23

-0.01

-1.23

25.00%

20.00%

¢uoo
0

15.00%

10.00%

l 5.00%

0.00% it

'5">

in
1*
9Sn
u
o

N
Q
.:.
a.

-=c

N N
9 9
c .n
m m"14 U.

N
o
.L
¢5
2

41°
9

m
cm

9u
as

D

v'
9>o
z

1 '
9

3'<

N N N
9 9 o
Ar :2 -a

an
nlI - -x- - -CLEC Result Qwest Result l

Centrex Pantyl

Gate CLECNumCLEC Den( CLEC R8sl CLECSld r Qwest Nunr Qwest Den Qwest Rest Mo d z Sc i Panty Ser

Aug-01

Sep-01

Oc1~01

Nov-01

Dec-O1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

3

1

0

3

0

2

4

1

1

0

1

19

9

12

18

g

LB

20

14

8

9

B

15.79° /

11 .11 %

0.00%

16.67%

0.00%

11.11%

20.00%

7.14%

12.50%

0.00%

12.50%

25.00%

8
20.00%

'c  15.00%
o
o
vo 10 00%

s,0o%i
N
9
'5-9

§
o

N
9
E.
<

N
9.M
E

N
9
.a
m
u.

<-
9Uo
D

v
9Q.w
w

0.00°.

3
8°
<

4- N
9 9> :o Wz W

N9 g
> ::u :§ W

- - -X- - - CLEC Result w Qwest Result

Centrex 21 (Panty)

Da le CLEC Num CLEC Den( CLEC R€$l CLEC Std [ Qwest Nutt Qwest Den Qwest Res\ Mod z Scr Parity Sci

Mug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-o2

23

15

7

11

B

12

7

8

4

6

8

104

67

57

65

56

56

43

55

51

39

61

22.12%

22.39%

12.28%

16.92%

14.29%

21.43%

16.28%

14.55%

7.B4%

15.38%

13.11 %

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

August 16, 2002 Page 278 of 365



MR-7B' - Repair Repeat Report Rate (Peroent) - Dispatches outside MSAs
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MR-7B' - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C - Repair Repeat Report Rate (Percent) No dispatdmes
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MR-7C - Repair Repeat Report Rate (Percent - No dispatches
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C' - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C" - Repair Repeat Report Rate (Percent - No dispatches
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D .. Repair Repeat Report Rate (Percent) Interval Zone One

Unbundled Loop - 4 VVre Non-Loaded (Parity
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MR-7D - Repair Repeat Report Rate (Percent - Interval Zone One

»
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One

Enhanced Extended Loops (EELs) (Diagnostic
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D' Repair Repea.t.Repol*t Rate (Percent) - Interval Zone One
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MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One

Unbundled Loop - 4 Wire Non-Loaded (Parity)

x

'uoo

G1

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
°.
'S

.-
9
U
o

N
9:m1

3
8'<

N
°.

m 5
E <

4- - v-
9 °. °.> u8 c ww z o

g g g 8'
.é L s. .o N 3u. § 9

Qwest Result |- - -X - - CLEC Result II

P'

Q
»

Cate CLEC Num CLEC Deni CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Scr
Aug~01

Sep-01

Od-01

Nov~01

0ec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J1JI~02

1 1 100.00% 0.00%

20

19

178

188

196

176

131

114

254

255

267

850

729

836

695

665

see

584

592

694

731

706

24.35%

27.02%

21.29%

27.05%

29.47%

26.59%

22.43%

29.39%

36.60%

34.88%

37.82%

1 .25 -0.24

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable Parity)

x

4

we
l

x' x, .
* I
I I. .
..
X

50.00%
45.00%
40.09%
35.00%

'u 30.00%
8 25.00%
w 20 00% ,

15.00% I
10.00% 'I
5.00% .
0 . 00%  x -x

v N
° .
's

_
°.
"u
o

3_
2

N
3 ° .o .n
0: 47D u..

1* N9 o
> :o cuz 9

°.
3"

v

3¢»
w

No
Lcu
E

N N
o Q> :(B 5§ W

- - -X- - - CLEC Result Qwest Result

X- -X-.X

Ware CLEC Num CLEC Dem CLEC RSS( CLEC Std : Qwest Nurr QwestDen Qwest Real Mod z Sci Panty Ser

Aug-01

sep» o1

¢ct-01

nov~o1

Uec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-o2

Jul-02

0

0

7

8

0

3

1

3

10

14

15

9

5

23

18

9

10

5

20

24

32

35

0.00%

0.00%

3g_48y

44.44%

0.00%

30.00%

20.00%

15.00%

41 .67°4>

43.75%

42.86%

0.00%

0.00%

4601 %

49.69%

0.00%

45.83%

40.00 %

35.71 %

49.30%

49.61 %

49.49%

207

197

178

188

196

176

131

174

254

255

267

850

729

ass

695

665

662

584

592

694

731

706

24.35%

27.02%

21 .29%

27.05%

29.47%

26.59%

22.43%

29.39%

36.60°/

34.88%

37.82%

-1.69

-1.36

1,03

1.56

-1.93

0.27

-0.13

-1.39

0.51

1.02

0.6

-2.03

-1 .so

-0.37

~0.05

~2.17

-0.84

-1 .08

-1.84

-0 69

-0.38

-0 64

Unbundled Loop ISDN Capable Panty)

60.00%

50.00% 4

40.00% x

x
' \

' \.-x _
.
.

_ .
.

U
8 30.00%
<9

20.00%

110.00%

0.00%
,.

X1 \
I \

\
x.

`x. X'
`x'

N
9
'5

<-
9
5
o

NoLQ
<

N N
9 9: nm q)
-1 u.

No
.Lm
2

1-
8W
Q

v
°.>oz

1-
9 9m a.: Q
< m

N N
9 9> :m :2 -9

~»
mf- - -X- - - CLEC Result Qwest Result I

Date CLEC Num CLEC Duh( CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Rasa Mod Z Ser Panty Ser

Aug-01

Sep~o1

Od-01

NOv~01

Dec-O1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI»02

17

14

25

9

2

8

5

5

6

LB

6

43

34

45

34

16

26

20

25

36

50

33

39.53%

41 .18%

55.56/

26.47%

12.50%

30.77%

25.00%

20 00%

16.67%

a6.oo%

is 18%

48 89%
49.22%

49.69%

44_12%

33.07%

46.15%

43.30%

40.00%

37.27%

48.00%

38.57%

50

37

44

49

27

28

1 g

18

36

24

20

247

195

239

1st

107

159

112

120

133

141

123

24 29%

18.97%

18.41 %

27.22%

25.23%

17.61 %

16.96%

15.00%

27.07%

17.02%

16.26%

2.02

2.7

4.95

-0.09

-1 .09

1.5

0.84

0.62

-1.25

2.67

0.27

0.23

o 64

201

-1.05

-1 66

~0.09

-0.49

-0.62

~1 .76

0.62

-0.84

Unbundled Loop - ADSL Qualrtied (Panty)

Date CLEC Num CLEC Dem CLEC Real CLECStdE Qwest Null Qwest Den Qwest Res:Mod z So Panty Sci
Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun~02

Jul-02

0

0

1

1

0.00%

0.00%

0.00%

0.00%

172

101

77

63

57

87

88
79

81

B2

91

695

316

349

252

243

258

191

213

212

283

246

24.75%

31.96%

22.06%

25.00%

23.46%

33.72%

4607%

37.09%

38.21 %

28.98%

36.99%

-0.57

~0.58

-1.35

.1.35

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

50.00%
45.00%
40.00%
35.00%

u 30.00%
u 25.00% I
o 20.00%

15.00%
10.00%
5.00%
0.00% I

=>93 3 3
o as
z Q

-X  -  -  CLEC Resul t  -8-Qw es tResuK

NQI
mW

N
cp

3 8 81

N N N
cp cp

N N
9 9

as
2

August 16, 2002

l

Page 296 of 365



MR-7D'.- Repair Repeat Report Rate (Percent) - Interval Zone One

Unbundled Loop - DS3 Capable Parity)8
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MR-7D* - Repair Repeat Report Rate (Percent - Interval Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-8 - Trouble Rate (Percent
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MR-8 - Trouble Rate (Percent)
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0.35%

15 12%

0 00%

5.69%

0 00%

5.74%

14 95%

5 71 %

0 00%

0.00%

582%

5 94%

5.94%

3

7

4

4

1

1

2

0

1

3

1

0

94B

956

971

979

997

997

999

1003

1004

1001

993

998

0.32%

0.73%

0.41'o

0.41 'V

0.10%

0.10%

020%

0.00%

0.10%
0.30%

0.10%

0 00%

2.89

-1 .31

-0.21

-0.97

0.71

3.44

0.35

NIA

~0.48

0.12

0.76

N/A

0.15

-1 .a

-1.13

-1 .59

-0.57

1.09

,0_78

N/A

-1 .29

-0.93

.0_54

-0 23
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Enhanced Extended Loops (EELs) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

0
0
0
0
1
1
1
1
0
0
5

2
2
3

15
17
21
32
41
50
60
73

0.00%
0.00%
0.00%
0.00%
5.88%
4.76%
3.13%
2.44%
0.00%
0.00%
6.85%

0.00%
0.00%
0.00%
0.00%

23.53%
21.30%
11.40%
15.43%
0.00%
0.00%

25.26%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

MR-8 - Trouble Rate (Percent)
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MR-8' - Trouble Rate Percent)
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Oate CLEC Num CLEC DEH( CLEC R851 CLEC Std r Qwest NunQwest Den- Qwest Rest Mod z Sci Panty Sc!
Aug-01

Sep-01

Oct-01

Nov-01

Qec~01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

.su1-02

681

348

295

244

139

111

108

140

92

221

191

31471

28124

2541s

22166

13920

12711

11757

11361

10852

11260

11885

2.16%

124%

1.16%

1.10%

1.0o%

0.87%

0.92%

123%

0.B5%

1.96%

1.61 %

14.55%

11.05%

10.71%

10.43%

9.94%

9.30%

9.54%

11.03%

9.17%

13.87%

12.57%

488

33221

36766

31579

32831

29001

25106

25152

24735

24619

25772

1994737

1995268

1992936

1989755

1989646

1985333

1977071

1958585

1947413

1929817

1913825

245%

1.67%

1.84%

1.59%

1.65%

1.46%

1.27%

1.28%

1.27%

1.28%

1.35%

-3.23

-5.57

-8,05

-s 76

-5.01

-5.5

.339

-043

-a .sz

6.48

2.46

-2.96
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-4.65

-4.35
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Date CLEC Num CLEC Den( CLEC R€S\ cLecss<xv. Qwest Nurr Qwest Den- Qwes\ R€S1 ModZ Ser Panty Scr
Aug-01

Sep-01

om-01

Nov-01

Dec-O1

J3r\~G2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

72

50
42

39

g

27

18

13

23

17

21

6274

6154

590g

5485

3187

3230

3109

3090

3157

3145

3191

1.15%

0.81 %

0.11 %

0 71 %

028%

0.84%

058%

0.42%

0 73°/

0.54%

0 66%

10.65%

8.98%

8.40%

8.40%

5.31 %

9.10%

7.59%

6.47%

8.50°

7.33%

8.09%

6046

4232

4342

3583

3721

3644

3306

3040

3245

3325

3181

442550

440811

439324

438311

438321

437798

434714

432181

429698

427970

426539

1.37°

0.96%

0 99%

0.82%

085%

0.83%

0.76%

0.70%

0.76%

0 78%

0 75%

-1 .CB

-1 .18

.2.14

-0.87

-3.47

0.02

.1 .1 s

-1 ,av

-O 17

-1 51

.0.57

-1.9

-1 .72

-2.3

-1 53

-3.11

-0.99

-1.71

-2.14

-1.1

-1 92

-1 .35

Cen t rex  Pan t y l

Uate CLEC Num CLEC Dem CLEC R8$\ CLECS!d : ¢ est NUYY Qwest Den Qwest Real Mod zSer Panty Ser
Aug-01

Sep-01

Cd-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-OA

0

0

0

0

0

0

0

0

0

o

0

538

538

530

496

2

2

2

2

2

2

2

0.00%

0.00%

o 00%

000%

0 00%

0.00%

0.00%

0.00%

0.00°.

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

191

138

145

135

102

130

102

110

104

115

107

41538

41156

40851

40155

39390

38453

38005

37143

36630

36201

35973

0.46 A

0.M%

0.36%

0 34%

0.26°.

0.34%

0.27%

0 30%

028%

0.324

030 a

-1.57

-1 34

-1 CB

-1 29

-0 07

-0.08

-o 07

-0.08

-008

-008

-o.os

.BE

-1.95

-1.81

-1

-1.78

-1 .04

-1 .05

-1 .04

-1 .05

-1 .as

-1 05

-1.05

Centrex 21 (Panty

Date CLEC Num CLEC Deni CLEC R€SL CLEC Std r Qwest Nurr Qwest Den- Q west Resl Mod z Ser Pahty Ser
Aug-01

Sep-01

o:,1~01

Nov~01

9ec-01

Jan-02

p€b-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

16

6

6
7

1

2

3

a

2

5

0

1309

1220

1138

717

222

217

172

160

183

197

242

1.22%

0.49%

0.53%

0.98%

0.45%

0.92%

1.74%

1.88%

1.09%

1.54%

0.00%

10.99%

700° .

7.24%

9 83%

6.70%

9.56%

13.09%

13.56%

10.40%

15.73%

0.00%

2014

1527

1486

1176

1199

1135

1031

994

100a

1155

1116

181246

182536

183136

183065

182670

182413

182236

182237

181398

181280

181078

1.11 as

084%

081 %

064%

066%

062° .

0.57%

0 S5%

0.56%

064%

0.62%

0.38

-1 32

-1 .07

1.12

-0.38

0.6

1.69

1.82

0.93

2.56

-1 22

-0.77

-1.a

-165

-0.32

-1.23

-0.63

0.03

o 11

-043

0.56

-174
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MR-8' - Trouble Rate (Percent.

PBX P8f*1Y)

Date CLEC Num CLEC Den: CI.EC Ream CLEo$!dl: Qwest Nunr | st De ZR z •lAri

Aug-01

Sep-01

OCl-01

Nov-01

DeV-01

Jan-G2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J0w2

s

8

2

3

2

3

1

2

0

1

1

2421

2426

2458

2332

1448

1365

1389

1271

1270

1283

1331

0.21 %

0.33%

0.08%

0.13%

0.14%

022%

0.07%

0.18%

0.00%

0.08%

on ass

4.54%

5.73%

2.85%

3.58%

3.71 %

4.68%

2.68%

3.96%

0.00%

2.79%

2.74%

284

223

258

195

167

259

196

187

200

149

185

11aa1s

11B2$2

115538

114887

114423

113754

112882

112130

110820

110399

110220

0.24%

0.19%

0.22%

0.17%

0.15%

0.23%

0.17%

0.17%

0.18%

0.14%

0.17%

-0.33

1 .59

.1 .48

-0.48

-0,os

-0.05

~0.9

-0.08

.1.51

-0.55

-0.82

.12
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.1 _9
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Date CLEC Num cLew DemCLEC Rest CLEC Std r Qwest Nunr Qwest Den~Qwest Res ModZ$cr Parity Ser
Aug~01

Sep-01

0¢1-01

NOv-01

DeC-01

J8N-02

Feb-GQ

Mar-02

Apr-02

May-02

Juh-02

Juwz

0

2

2

0

0

0

0

0

0

0
1

Leo

164

165

130

63

57

53

54

51

49

49

0.00%

122%

1.21%

0.00%

0.00%

0.00%

0.o0%

0.00%

0.00%

0,o0%

2.04%

0.00%

10.98%

10.94%

0.00%

0.00%

0,oo%

0.00%

0.00%

0.00%

0,0ov

14. 14%

272

207

254

1B7

11s

168

122

128

144

150

138

26381

26331

26430

26372

26442

26209

26214

26044

25760

25461

25240

1.03%

0.79%

0.96%

0.71%

0.45%

0.64%
0047%

0.49%

0.56%

0.59 A

0.54%

-1.29

0.66

0.4

-0.96

-0.53

-0.61

-o.s

-0.52

-0.53

-0.54

1.12
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-0.s
-0.76
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-1 $7
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- 1 9

4 . 9
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Jan-02

Feb-02
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0

0

0

0

0

0

0

0

0

0

7

7

~7

7

s

s

s
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3

s

0.00%
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000%
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0.00%
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0.00%

0.00%

0.00'/

0.00%

0.00%

720
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368

265
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1 .41 %
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Aug-01

Sep-01

OC!-01

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

1

0

0

11

0

1

0

0

10043

375

375

387

387

403

403

427

0.01 %

0.00%

0.00%

2.84 as

0.00%

0.25%

0.00%

0.00%

1.00%

0000%

0.00%

16.62%

0.00%
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0.00%

0.00'/

26

14

30

45

46

13

33

11
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110079

0.0:w

0.01 %

0.03%

0.05%

0.05%
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0.03%
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-1 .oz
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1 .96
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1.13
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MR-8* - Trouble Rate (Percent)

DSO Parity)

Gate CLEC Num CLEC Dem CLEC Rest CLEC Std r Qwest Nurr QwestDen Qwest R€slModz Ser Parity Sci
Aug-01

Sep-01

Od-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

1

5

0

0

1

0

0

0

803

177

177

151

151

104

104

104

0.12%

2.82%

0.00%

0.00%
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0.00%
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0.00%

3.53%
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0.00%
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8

4

5
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1
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1
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28.86%

9.02%

27.53%

9.09%

B64

850

864

733

787

B93

948

950

47742

48252

48588

48672

48681

48912

49150

49593

1.81 %

1 .7sv

1.78%

1.51 v,

1.62%

1 83%

1.93%

1 92%

-8.86

3.13

1.15

1 86

4.57

-0.83

3.8

-0.86

-6.38

0.9

-0.3

0.13

1.78

-1 .s

1.31

-1 53

DS3 Parity)

l
N
o
L

3

N N

° . ° .
cu ¢8

2 N
° .
3-a

N
° .
<5'a

<-
9>o
z

<-
9ooa

Nc
.ouLL

Nc
:_N
2

w-
° .
'6
o

1.60%
1.40%
1.20%

'u 1.00%
8 0.80%
cs 0.60% .

0.40% -
020%
000%

3 3ca a: Q
< co

- - -X - - CLEC Result Qwest Result }

Date CLEC Num CLEC Den( CLEC Re\ CLEC Std Qwest Nurr Qwest Den Qwest Res Mod z SG' Panty Scr
Aug~01

8ep~01

oct-01

NOV-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02
May-02

Jun-02

Jul~02

2

0

0

0

134

1

1

1

1.49%

0.00%

0.00 v,

0.00°o

12.13%

0.00%

0.00°.

0.00%

13

18

17

17

11

12

20

12

3198

3225

3240

3284

3331

3346

3356

3389

0.41 %

0.56%

0 52°/

0 52=.

0.33%

0.36%

0.60%

035%

1.51

~0.07

-007

~0.07

-0.08

-1 .as

-1.04

-1 .04

Frame Relay (Pari¥Y)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest Nurr Qwest Den. Qwest Res:Mod z Scr Party Sci
Au9~01

Sep-01

061-01

Nov-01

Dec-01
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MR.8" - Trouble Rate(Peroent)
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MR-8* - Trouble Rate (Percent)
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Jul» 02
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8
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0.62%
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0.75%
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-2.25
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MR-8' - Trouble Rate (Percent
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MR-SA - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-SA - RepairA Jpointments Met (Percent) - Dispatches within MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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69
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121
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95
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98 76%

0.62
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0.45

0.67

0.1

0.54

-0.76
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-0.33

1 22

0 71

-o.ss

~05

-0.73

-0.6
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~0.67
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Qate CLEC Num CLEC Den< CLEC R€sl CLEC Std [ Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser
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Sep-01
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J JN-02
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39

50

37

28

40

35

34

47

40

30

45

61

46

55

45

31

47

40

35
49

41

30

48

98.36%

84.78%

90 91 %

82.22%

90.32%

85.11%

87.50%

97 14%

95.92%

97.56%

100.00°.

93 7s° .
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MR-9C Repair Appointments Met (Percent) - no dispatches
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MR-10 - Customer-Related Trouble Reports (Percent)
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Aug~01
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Nov~01

8ec-01

ian-02

Feb-02

Mar-02
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May-02

Jun-02

Jul-02

411

224

242

1 as
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87
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l a

74
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12s
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623
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37.45%

36.25%

33.99%

31.20%

36.82%

29.06%

35.69%

3295%

47.14%

47.26%

48.74%

48.02%

48.40%

48.07%

47.37%

46.33%

48.23%

45.40%

47.91 %

47.00%

2987

19934

22368

18706

19773

18671

14771

15132

13598

13089

12232

20048

90005

61525

70961

58754

81148

55984

47139

47386

44284

43215

43071

88062

33.19%

32.40%

31 .52%

31.84%

32.34%

33.35%

31.34%

31.93%

30.719'

30.29%

28.40%

2946%

0.1

0.7

3.92

2.05

1 .77

0.95

0.82

-0.24

1 .as

-0.52

2.96

1 74

-0.94

-o.57

1.38

0.24

0.07

-0.42

-o.s

-1.15

0.12

-1.32

0 8

0.06

Business Dlaqnostic

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std r Qwest fury Qwest Den QwestRest Mod z Ser Parity Ser

Aug-01

Sep-01

Oct-01

Nov-01
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47.92°o

47.14%

0.00%

0.00%

0.00%

0.00%

43.30%

50.00°.

0.00%

0 00%

40.00%

1202

802

922

750

668

744

635

571

592

597
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829

3745

2766

2866

2334

2257

2244

2054

1905

1919

2056

1965

2798

32 10%

Z8.99%

32.17%

32.13%

29_60%

33.16%

30.92%

29.97%

30.85%

29.04*7

29.52°

29.63%

-0 86

0.56

0.1

-1 .82

-0.65

-1.72

-1.'I6

-0.22

0.75

-1 .43

J.65

-o 47

-1 53

-0.66

-0.94

-2.11

-1.39

-205

-1,7

-1 .13

-0 54

-1 87

1 39

-1.29
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MR-10 - Customer-ReJated Trouble Reports (Percent)

PBX (Diagnostic)

Date CLEC Num CLEC Dem CLEC RGSL CLEC Std I Qwest Nutt Qwest Den- Qwest R€SI Mod Z Ser Parity Ser

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-D2

Feb-02

Mar-02

pr-02

May~02

un~02

-oz

6

1

3

2

3

2

2

3

1

1

1

3

12

13

8

6

6

5

3

6

1

4

2

7

50.00%

7.69%

37.50%

33.33%

50.00%

40.00%

66.67%

50.00%

100.00%

25.00%

50.00%

42.86%

50.00%

26.65%

4a.41 %

47.14%

50.00%

48.99%

47. 14%

50.00%

0.00%

43.30%

50.00%

43.49%

232

148

161

151

142

149

132

118

145

10s

94

136

621

412

565

495

444

578

435

540

444

356

362

515

37_36%

31.36%

28.50%

30.51%

31.98%

25.78%

30.34%

21 .BE%

32.66%

28.69%

25.97%

26.41%

0.87

-1.81

0.55

0.17

0.88

0.68

1.17

1.47

0.98

-0.16

0.63

0.92

I a

4

»

-0.4

.2.1

-0.

-0

-0.

-0.

-0.29

-0.11

-0.4

1 .1

4.69

-0.4-4

Basic Rate ISDN (Diagnostic)

Date CLEC Num CLEC Den< CLEC R€sl CLEC Std l Qwest Nurr Qwest Den QwestRest Mod z Ser Parity Ser

Aug-01

Sep-01

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

J un-02

Jul-02

0

0

2

2

1

0

1

2

2

4

3

1

2

1

0.00%

0.00%

50.00%

56.57%

100.00%

0.00 />

100.00%

0.00 /

0.00%

50.006

47.14%

0.00%

0.00%

0.00° /

340

192

251

221

179

223

183

1a2

186

159

137

175

a44

545

S98

558

41s

525

430

42B

47a

434

394

462

40.28%

35.23%

35.95 /e

39.61%

43,03%

42.48%

42.56%

42.52%

38.91 %

36.54%

34.77%

37.88%

-1.04

-1.06

0.39

0.86

0.91

-1 .0a

0.88

-1.63

~1.64

-0.76

-0.48

-0.45

-1 .63

-0.46
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Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

M ar-02

APr-02

May-02

Jun~02

Jul-02

0

2

~1

2

0.00%

100_00°/

0.00%

0.00°/

691

211

302

198

289

511

637

421

2B5

304

229

478

1658

750

95B

605

721

916

899

720

595

739

584

1020

41.88%

2B,13%

31.52%

32.73%

40.08%

55.79%

70.86%

58.47 /¢=

47.90%

41 .14%

39.219'

46.86 /=

-0.68

1 .39

-1.41

-0.18

ISDN Primary (Diagnostic)

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Sid c Qwest Nurr Qwest Den. Qwest Res:Mod Z Ser parity Sci
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Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

1

1

0

0

0

0

1

0

5

2

3

2

11

1

5

1

20.00%

50.00%

0.00%

0.00%

0.00 k

0.00'/

20.00%

0.00%

40.00%

50.00%

0.00%

0,00%

0.00%

0.00%

40.00%

0,00%

33

15

38

23

30

31

18

29

30

29

18

44

74

55

97
104

69

98

80

99

59

90

48

106

44.59°/

2727%

39.18%

22.12%

43.48/>

31.83%

22.50%

29.29%

50.85%

32.22%

37.50 /°

41.51 y

-0.35

0.24

~o.s1

-0.95

-1 .68
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-0.84

.1.21
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-1 .so
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>€ .*
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MR-10 - Customer-Related Trouble Reports Percent
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DSO (Dlaqnostlc)
Oath CLEC Num CLEC Dem CLEC R€sl CLECStdE Qwest Nurr Qwest Den- Qwest Rest Modz Scr Pan Scr

Aug-01

$ep-01

om-o1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

M- 02

12

0

0

o

1

0

0

20

4

1

3

7

1

1

60.00%

0.00%

0.00%

0.00%

14.29%

0.00%

0.00%

48.99%

0.60%

0.00%

0.00%

34_g9%

0.00%

0.00%

see

447

482

459

400

506

380

516

422

388

411

456

2264

1397

1607

1386

1275

1420

1204

1324

1320

1417

1226

1694

2509%

32.00%

29.99%

33.12%

31.37%

35.63%

31.56%

38.97%

31 97%

27.38%

33.52%

2692%

3.26

-1 .37

-0.65

-1 .22

-0.97

-0.68

-0.8

0.98

-1 .83

-1 .4

-1 .74

.1 .59

-1.41

-1,49

Ds1 (Diaqnostnc

Date CLEC Num CLEC Den( CLEC R8S\ CLEC Std r Qwest Nurr Qwest Den Qwest R€S1 Mod z Sci P8hfy Ser

Aug-01

$ep~O1

Om-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May~02

Jun-02

Jul~02

5

4

3

3

1

3

2

0
1

2

2

6

41

30

26

34

12

7

7

13

9

18

4

19

12.20%

13.33%

11.54%

8.82%

8.33%

42.86%

28.57%

0.00%

11.11 °a

11.11 %

50.00%

31 58%

32.72%

33.99%

31.95%

28.36%

27.64 %

49.49%

45.18%

0.00%

31.43°/o

31.43%

50.00%

46.48%

330

258

373

272

296

317

was

281

311

328

329

407

1999

1478

1766

1501

1436

1516

1327

1358

1486

1514

1529

1984

16.51 %

17.46%

21 .12%

18 12%

20.61 %

20.91%

21.48%

2069%

20 93%

21.66%

21 .s2°.

20 51o

~0.74

-0.59

-1 19

-1 .39

-1.05

1.28

0.47

-1 .B3

-0.72

-1 .08

1.19

1.15

-1 .45

-1 .36

-1 .12
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-0.22

4 7 2

-2.11

-1.44

-t.66

-0.28

-0.3

l
N
°.
3W

».
G.

<

9
'G
o

x..x--x- -
s
z

v
9
8Q

x- x
9a
E

N N N N N
°. ° . o ° . ° ..Q cg as 3 :H u. 2 9

70.00% I

60.00% X

50.00% l

'g 4o.00% `.
8 30.00% `

20.00% 'I

10.00% 11

0.00% S c -

E 3
é> A
3 8

- - -X - - CLEC Result 4 Qwest Resin
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Date CLEC Num CLEC Den< CLEC R€$A CLEC Std E QwestNurr Qwest Den Qwest Res Mod z Scr Panty Sci
Aug-01

$ep~01

Q81-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jur1~02

Jul-02

0

0

0

1

.3

4

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

15

g

g

£0

12

16

14

12

10

9

e

14

47

36

45

49

37
46

34

24

29

34

22

al

31 .91 '7

25 0o°.

20 00%

40.82%

32 43%

3478%

41 18%

50.00%

34.48%

£6.47 /Q

27_27%

45.16%

-0.57

-0.a4

-1.5

-1.35

-1.51

-1.97

Frame Relay Duaqnostnc

Date CLEC Num CLEC Den( CLEC R€sl CLEC std r Qwest Nurr Qwest Den- QwestRes¢Mod z Scr Pdflfy Scr
Aug-01

Sep~01

Grn-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun~02

Jul~O2

o 1 0.00% 0.00%

98

64

64

50

67

B5

67

62

68

74

75

101

539

324

350

312

358

338

293

290

307

349

315

458

18.1B%

19.75%

18.29%

16.03%

18 72%

25 15%

22.87%

21.38%

22 15%

21 20%

23 81%

22.05%

-0.47 -1 .29
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MR.10 Customer-Related Trouble Reports (Percent)

LIS Trunk Diagnostic
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Date CLEC Num CLEC Def\( CLEC ResL CLEC Std r Qwest Nu Qwest Den- Qwest Res# ModZScr Parity Ser
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Oct-01
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Dec-01

Jan-02

Feb-02

Mar-02

Apr-02
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Jun-02

Jul-02
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7
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9
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Date CLEC Num CLEC Dem CLEC ResL CLEC Sid [ Qwest Nun' Qwest Den- Qwest Res: Mod zScf Parity Sci
Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

F e w s

Mar-O2

Apr~02

May-02

Jun-02

Jul» 02

205

176

192

121

77

106

115

119

102

119

142

248

616

449

517

361

263

360

398

360

388

417

406

716

33.28%

39.20%

37.14%

33.52%

29.28%

29.44%

28.89%

33.06%

26.29'/

28.54%

34.98%

34.64%

47. 12%

48.82%

48.32%

47.21 %

45.50%

45.58%

45.33 as

47.04 %

44.02°/

45.16 °/

47.69%

47.587

33775

22590

25274

21129

22069

21150

16718

17148

15461

14998

13952

22555

101463

69574

79509

65903

68224

63272

53426

53391

50325

49216

48723

76539

33_29°/

32.47%

31.797

32.06%

32.35%

33.43%

31.29%
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30,72%

30.47%

2B.64%
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-1 .6
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UNE P (Centrex) (Diagnostic)

Date CLEC Num CLEC Deni CLEC Res( cLEcszar QwestNurr Qwest D60l Qwest Res: ModZSc! Parity Ser
Aug-01

Sep-01
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NOv-01

DeC-01

J3n.02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

0 1 0.00° / 0.00% 118

96

99

84

84

81

65

60

56
66

67

85

357

276

273

250

219

239

205

202

196

210

190

273

33.05%

34.78%

36.26%

33.60%

38.36%

33.89%

31.71 A

29.70%

28.57%

31 .43%
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31»50 /a

-0.7 -1.43
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UNP P (Centrex 21) (Diagnostic)
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Aug-01

Sep»01

Oct-01

Nov-01
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Jan-02

Feb-02

Mar-02

Apr-02
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Jun-02

J u w z
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15

8

13
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34
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~0.94

0.25

-1 .81
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0 s 1

1.17
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-1.57
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-0.29
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0.00%

37.27%
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22.25%
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MR-11 - LNP Trouble Reports Cleared
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BI-1 - Time to Provide Recorded Usage Records
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BI-1 - Time to Provide Recorded Usage Records
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BI-1 - Time to Provide Recorded Usage Records
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Bl-1 - Time to Provide Recorded Usage Records
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BI-2 - Invoices Delivered within 10 Days
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Bl-3 - Billing Accuracy - Adjustments for Errors
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BI-3 - Billing Accuracy - Adjustments for Errors
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IBl-4 - Billie Completeness
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D5° .1 - Time to Update Databases
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DB-2 - Accurate Database Updates
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DA-1 - Speed of Answer - Directory Assistance
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OS-1 -Speed of Answer - Operator Services
. l

g
4

1

*

I

•

(I

3- *a

*

a

r 4

I
,X~-x ,X--X--X-9<-'X

`><'

8
N
8:

N
8a<

N
=.:m1

N
9.a
as

l.L

N
9
m
E

1
N
°.::

N
9>Eu
E

§
8

12.00

10.00

8.09 »
'B X . _ . -X ' -x

6.00 X

4.00

2.00

0.00

3
g"
<

w ..9 a
8 8z Q

' ' -X- - Qwest I CLEC Aggregate Result

1-
9Qo
w

Speed of Answer - Operator Services (Avg Sec) OS-1 Parity
Date Qwest / CLEC Aggregate Result
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
may-02
Jun-02
JUl-02

8.93
6.56
7.11
7.40
9.08
8.78
6.29
9.45
9.35
9.42
9.26
9.88

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

August 16, 2002 Page 358 of 365



3as 3g
5 9

g
E §  :

1.20%

1.ooss

__o.soss-

89 o.eoss-

o.4o%-

020%-

» » ° » u - 4 ¢ .<°~~=-

5 8 8 § 8 2 s5 8 8 2 Q -. 3

.~

v
r

5 g g g g: .
I-az-1-4

N

s

1.N%
1_09*

10_80%.
g a s o i -

0.4oA-
0.20%- ¢X\

lm°*.- ¢ ` -'¥ .z 4
s s s 5 8 _ o s
5 § 3 § = . 4 E £ & § . , 3

I

»
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Trunk Blockage to Qwest End Offices (Nl-1B ) (Benchmark)
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Nl-1 - Trunk Blocking
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NP-1 - NXX Code Activation
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NIX Code Actxvauon . FaclIlty Delays (Percent) (NP-1B ) (Di nnostlc)
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CP~1 - Collocation Completion Interval (Average Days)
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Scheduled Interval 121 to 150 Calendar Days (CP-1C ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Aug-01
Sep-01
0ct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

639
220
127
131
36

160
81

139

234
108

6

2

1

2

1

2

1

1

2

1

106.50
110.00
127.00
65,50
36.00

80.00
81.00

139.00

117.00
10a.00

25.61
15.56

6.36

X
I  I \

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

140

120

'9
D

ca

80

60

40

20
n

b b b

-X- - - CLEC Result Benchmark - 120

160.00

140.00

120.00

100.00

80.00

60.00

40.00

20.00

0.00

6 b b E: Cb N
co

N 4
Q

-X- . - CLEC Resu t Benchmark- 150 I

August 16, 2002

l

Page 362 of 365



CP-2 - Collocations Completed within Scheduled Intervals (Percent)
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CP-3 - Collocation Feasibili Study Interval •Avera e Days)

Collocation Feasibility Study Interval (CP-3 ) (Benchmark)
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CP-4 - Collocation Feasibility Study Commitments Met (Percent)
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